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CloudConnect Communications Pvt Ltd
enables seamless customer experience across
locations with Jio’s smart solutions

About CloudConnect

CloudConnect Communications Pvt Ltd is a regulatory compliant B2B Virtual Network Operator that offers enterprise
grade end-to-end Cloud Telephony services including Class 5 PBX Communication System, Omni-channel Contact
Centre Solution, Conferencing & Collaboration services, Hosted Smart IVRs, Teleworking Suites etc. that enable users to
connect, track & manage teams across locations anywhere, anytime using VolP and PSTN.

JIO
SOLUTION

Jio met with the CloudConnect team. And, after rounds of technical discussions and studying all guidelines that
regulate these services, Jio arrived at the best fit solution.

Jio’s innovative solution not only saved time, effort and cost but also enhanced customer experience manyfold!
The solution entailed the following;

e SIP Trunk in Bengaluru

e MPLS connectivity between Noida and Bengaluru, making it possible to connect the two centers and
route traffic between Hub and Spoke DC for call terminations

e Display of Bengaluru CLI to the recipient increased call acceptance rate
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