Convert your Physical SIM to eSIM or Transfer Jio eSIM from one device to sooe

another Motorola device in 4 Easy Steps Tiiate
Please Note : . e .
1. It is mandatory to complete all 4 steps to activate eSIM on your iOS device. Please don’t skip or avoid any step tote
2. If you are outside India, you need to send the SMS to +917018899999 instead of 199 for an eSIM request. To send SMS on S
+917018899999 in international roaming, you must have international roaming services or plan in order to send SMS and receive .o

incoming calls on your Jio number that you wish to upgrade for eSIM. SMS and Incoming calls will be charged as per the applicable Lo
roaming rates in the visiting country. . .o Tl

Stepl Step2 Step3 Step4 *o0

e N e N e N e N
Initiate eSIM Share your Share your :
) : : ) Configure eSIM
Request Via consent via confirmation using QR Code

SMS SMS on IVR E
- g - / - y \ )
If you wish to transfer eSIM from existing device to new eSIM device, You must have your active eSIM device to initiate : : & & N :
eSIM request via SMS : : .o
If you don’t have your active Jio eSIM device with you, et

Don’t worry you can visit nearest Jio store with any Proof of Identity along with new eSIM device for activating eSIM . .
services .o : .o
1 eeces



To start the eSIM process, Please ensure you have

1. An eSIM Compatible device
&

2. Your email id registered for your Jio number




To check whether your device is compatible with eSIM

1. Goto 2. Select Your Device

https://www.jio.com/en-in/esim make & model

€ 2 C @ jocom &% @ » e S & C & jio.com/en-infesim Q % #Hi® e

f— QUICK ACTICN -

TRIPLE ADVANTAGE Here are the smart devices compatible with Jio eSIM

SAVE 1178 Over Monthly Recharges
Smartphones Smartwatches Smart Tablets

33% MORE Data
GET W ofer opeory

JCE/DAY | 84 DAYS ENJOY  Daily 2GB at price of 1.5G8
Apple -
RECHARGE NOW
iPhone 13 Pro Max -
MOBILE JIOFIBER
(® Prepaic () Postpaid iPhone 13 Pro Max
Fhone 13 Fro
Phone 13
Phone 13 min

Select from our popular plans

000 w01 7666 .
0 DAvE 8 DAVE 84 DAYS Fhone 12 Fro

2GR Al 15 GBI o
GR/DAY 3 Ga/DAY 5 GB/DAY l Fhone 12

Check other plans
. ) Phone 11 Pro Max
Become a Jio customer Get a Jio SIM

Fhone 12 Pro Max

iPhone 12 mini

Phone SE (2nd generation)

Phone 11 Fro
Fhone 11
Our services Pone XS lax
There's everything, for everyone. Phone X5 )
@ @ @ @ @ @ -
New SIM New SIM Get Fort to Intemational eSIM
Prepaid Postpaid JioFiber Jio Roaming Activation

3. Refer the
Compatibility Status

& C & jiocom/en-infesim Q% ©i %O

Here are the smart devices compatible with Jio eSIM
Smartphones Smartwstches Smart Tablets

Apple M

iPhone 13 Pro Max -

Your device is compatible for Jio eSIM

Unlock the henefits of Jio eSIM in a few quick and easy
steps

Conwert SIM into eSIM via SMS Get a new e5IM from Jio Store

As simple as sending a few text messages, literally!

Now that you know, your device is compatible with Jio eSIM, lets move to the next step
Please note if your device is not compatible, You can use physical Jio SIM
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https://www.jio.com/en-in/esim

1. Open Mylio
app

EcdSIPAA | 1

Lets check if your email id is registered for your Jio number

2. Click on Menu

7:23PM | 0.0kB/s & @ Al 5 T @D #

2

MydJio search

MOBILE

(%)
Get 365 days of unlimited data! €

It's tir eleb: Get Rs 2999 plan and enjoy

s

you?
“acoMB

Play Now © =
on (D) JioEngage

POSTPAID MOBILE
echarge

PLAN DATA BALANCE

%999 53.80 GB

20 days till next bill cycle remaining of 60 GB
View plan details View data usage

Switch account Go to Mobile

[e]e]
oo

@ Trending now

3. Tap on Profile
and Settings

83 Profile & settings

Recharge your number

Recharge for a friend

My plans

My usage

Payment history

Bills & statement

Vouchers

Coupons & winnings

JioTunes

f-=|-'. JioFiber

Get JioFiber and enjoy Unlimited data

Health

4. Tap on Profile

Setting

o
A &
Profile Linked accounts

Service settings

ﬁ Do not disturb

Bill settings

l Billing details

k or replace it

Postpaid VOLTE

&

Support

5. Check email id

Apgistemd mobile number Change
AHemate membar Changs
Hmail Change

Communication langsge Change

Ways to contact Chuwige

Waork details

Dt of birth
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If email id is not registered or updated incorrectly

1. Tap on Change

[ 2. Enter correct email |

J

3. Enter OTP sent on
. new email id & Submit

Ahemmate ek

Coimimunic atios langrsage

Ways I contact

Weork delails

Cate of hirth

rah g maslLCoIm

Garsmrata OTF

OTP hias bt sant ssc esstudly b
Fahi Digema i oom

Plisacs anmior tue same ST Dl o

FerwayS OTF

id updated

4. Check new email }

\ [
J

T ko | arngrsa ge

Ways 10 noraact

Work clelniks

Dabe of brth

Hngalened mobils number Chosng -
Ahpsnabs ok Change
Emasil Chang -

Changs
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Lets proceed to the next step

To initiate the 15t step, you need to have the EID Number and IMEI number
of the device on which you wish to activate your Jio eSIM

We suggest you to please write down the EID number and IMEI number as
they are lengthy and need to be sent via SMS
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To find the EID number and IMEI number on your Motorola device

1. Go to Settings & Tap on

About Phone

YT A W84%

Privacy

Permissions, account activity, personal data

Location
On — S apps have ac

Security
Screen lock, fingerprint, face unlock

Accounts
WhatsApp and Google

Accessibility

Screen rea

Digital Wellbeing & parental controls

Screen time, app timers, bedtime schedules

Google

Services & preferences

Rating & feedback

Send suggestions & rate your device

Help

How-to & troubleshooting topics

stures, time, backup

About phone
motorola razr 5G

<4

s, display, interaction controls

2. You will find 15 digit number
in IMEI (SIM slot 2) field, Now
Tap on IMEI (SIM slot 2)

12:58 & YT A W61%

< About phone Q

Regulatory labels

SIM status (SIM slot 1)
Not available

SIM status (SIM slot 2)
Jio

Model & hardware
Meodel: motorola razr 5G

Software channel
retin

Hardware information

IMEI (SIM slot 1)

IMEI (SIM slot 2)

Android version

10

IP address

Wi-Fi MAC address

< @

3. You will find 32 digit EID number

in EID field, Please write down

IMEI (SIM slot 2) & EID number

U A m84%

SIM status (SIM slot 2)

Mobile network state
Connected

Operator info
Not available

Service status
In service

Signal strength
-73 dBm 67 asu

Mobile voice network type
LTE

Mobile data network type
LTE+

Roaming
Not roaming

ICCID
£

EID
89|

IMS registration state
Registered
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Now that you have the EID and IMEI number, lets begin with the
eSIM activation

Please note, you have to complete all the steps to activate the eSIM
on your device. Do not skip any step.

And ensure that your eSIM Motorola device is connected to the
internet using Wi-Fi or Mobile Hotspot during this process.
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€ 199

® &

7:29 PM

GETESIM 123456789012
34567890123456789012
111222333444555

Now * SMS

Text message @ \J

Step 1

1. Open messages and compose a new SMS

2. Type GETESIM <space><32 Digit EID><space>
<15 Digit IMEI> and send to 199 from the Jio

number you wish to upgrade to eSIM

If you get revert SMS asking to update your
email id, please go ahead and update your email
id in your account as suggested in the beginning
of this document

Please note : If you are outside India, you need to
send the SMS to +917018899999 instead of 199 for
an eSIM request. To send SMS on +917018899999 in
international roaming, you must have international
roaming services or plan in order to send SMS and
receive incoming calls on your Jio number that you
wish to upgrade for eSIM.
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Confirmation notification

e

JioSvc

® Xxw Q

Vs

Thank you for initiating the eSIM upgrade
request for your Jio number 79XXXXXX65.
Your 19 digit virtual eSIM number is
8762XXXXXXXXXXX5678.

Kindly follow the below process to complete
eSIM upgrade:

1) Type "1" and send SMS to 199 to give your
consent to process the SIM activation
request or "2" to cancel.

2) After the consent, you will receive a call
from us to confirm the eSIM upgrade
request, Press 1 to provide confirmation for
eSIM request.

3) After sharing the confirmation on call, the
eSIM request will take 2 hours to complete
the order. You will receive an update once
your request is successfully processed.

4) You need to install the Jio data plan on
your eSIM device to start using eSIM.

5) SMS services will not be available for 24
hours once your eSIM is activated.

6) Post 24 hours, confirmation will be shared
with you once SMS services are restored.

@ &

Text message @ \9/

- On sending the correct EID and IMEI
number to 199, You will receive a
confirmation SMS and email.

- If you get revert SMS or email asking to
send correct EID and IMEI number, Please re-
verify the EID and IMEI sent by you and
resend the SMS as mentioned in Step 1 on
previous page
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Step 2

SMS sent on 199

\

] QR Code eMail ] eSIM Activation Details ]
kg

Dear Customar,
To activate your eSIM for Jio Numbsr 8779000060, Flease follow the below-mentioned steps -

For i08 device:

5IM profis can be installed by selecting the "data plan ready’ push notification or by visiing the
following path

Settings ->Mobile data -> Add Data plan and select Jio Data Plan and continue addition.

YYou can also watch the video to know how o set-up eSIM on your Phone from step 5. To watch
the video, click - https://youtu be/2G_40Zowdc

For Android device:

To Install eSM profile on the device, You need to scan OR code sent via e-mall. You can watch the

video to know how to set-up eSIM on your Android device from step 5.

For Samsung click - hitps:/fyouty ba/SkC.Jch4LeT4
For Googhs lick - hitps:/youll baeZ 3 TUriaM
For Motorola click - https:/fyoutu be/zBhFYmOAV 2w

Alternately you can also use the below-mentioned Activation code details on the handset to
completi the configuration manually If not done alnsady using the OR code

Tha recaivedd Activation code needs 1o be entersd manually in the below Tormat 1o instal the eSIM

praifle

Activation code: LPA:1$smdprd jio.com$29C8416C-1DX-H0F-A1B8-62000(10F0E
ou can watch the video to know how to set-up aSIM on your Android device.

To instal Jio data plan, refer the following video links -

Please find the other detalls related to your Jio number below :
2SIM Number : BE0000000000C000MER

M5! Number : 4000000000001 T

Circle : HR

For ather details, Click hitp:/ftinyjio.com/contacius

For any queres o support, please call us on 199 or 198 from any Jio number or 18008899999
from Mon-Jio numbes.

Thank you,
Team Jio

426 P

To activate your SiM for Jio
Number X000000CKXX use the bedow
detalls on your handset to complete
the configuration if not done akeady.

SM-DP+ Address: grmdord o com
Activation code: ASAY6D022320C28A
20485E127BB0FEBF

Kindly find other detads below

eSIM

Nurmber © X000O0CO0OOOOOOOOCCX
IMSI

Number | 20000000000000000C
Circle - KL

For other details, click hitp/
tiny jlo.com/contacius

Additional information will be sent on
your email id, if avaliable

For any queries of support, please
cafl us on 18008899999 from any
number, You can also write 1o us
at careGyio.com

Inbox & JioSve ® R Q : - Open Messages and compose a new
& 199 ® % q SMS
o notification@Jio.com «
eSIM profile QR code for Jio Number 8779X000(69 . —Type 1 and send to 199

If you are outside India, you need to
send the SMS to +917018899999
instead of 199

- On sending the consent SMS, a
confirmation SMS & QR code email on
your registered e-mail id. You will also
get activation code details via SMS on
your Jio number.

- Please don’t delete the QR Code email
or Activation code SMS, You will require
it later to install eSIM profile on your
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@ & Textmessage @ & i
M QR Code @ [@ rextmessage @ ¢ device

If you wish to cancel your eSIM request
for any reason

Type 8 and send to 199
11
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& JioSve &= . Q

Thank you for giving consent for Jio Number
TOXXXXXX65. You will shortly receive an
automated call from +912235072222 on your
lio number to confirm eSIM upgrade request.
Please Press 1 on automated call to provide
confirmation for eSIM request.

If you have missed or not received the
automated call, you can request for
automated call.

Type RECALL and send SMS to 199 from the
Jio number 7O33(X65.

@ [_F'@ Text message @ \J

Step 3

1. Within 10 minutes of sending consent SMS, you will receive a call from
+912235072222 on your Jio number asking for your consent to process
eSIM request. Press 1 to share your consent on automated call.

2. After sharing consent on the IVR, a confirmation sms & email will be sent
to you.

In case you have missed the IVR call or disconnected the same before you
could share your consent, don’t worry you can request for automated call.

Type RECALL and send sms to 199 from your Jio number

In case you don’t get the IVR call within 10 minutes of sending the consent
SMS, we suggest you check your missed call list as you may have not
answered the call thinking it is a spam call or check if you have enabled
spam blocking via your phones dialler or any 3™ party apps.

12
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Post sharing your consent on IVR call, You will have to wait for 2
hours while we process your request

Please note that during this period, You will be able to use all the
services of the Jio number on your existing SIM
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& JioSve =& R Q :

As soon as you receive this SMS, Your existing SIM will
stop working and your phone will show ‘No Network’
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Your new SIM card/

eSIM for Jio number
XXXXXXXXXX has been
upgraded. Incoming and
Outgoing SMS service

for your Jio number is
currently unavailable and

it will be restored in next
24 hours as per Regulatory
guidelines. A confirmation
message will be sent on
restoration of SMS service.

7 min

@ [ [Text message ® 9
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You are now just one step away from activating your new eSIM.

Please ensure that your Motorola device is connected to the internet using Wi-Fi or Mobile Hotspot
during this process.

To complete the activation process, you need to configure eSIM profile using activation code on your
Motorola device.
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Step 4 — Option 1 (Using QR Code) il

a8 "B
LI L]
. - L]
Go to Settings & Select .
Tap on Mobile Network Tap on Next *
Network & Internet ses e
L
L] - ® ]
205 & ag 205 G ¥ Qda% . ™
L ] L ]
Search settings Network & internet " .
Wi-Fi e
O DRI M 3 [ ] & B
2 o HHRIKNC Download your SIM “ s s s
Bluetooth is off Cannec.t ta your mobile network by danIO:ﬁldmg ™ . &
Tap to turn it on the info that's usually on a SIM card. This
replaces standard SIM cards and is just as safe. b .
L] & ¥

Airplane mode

Hotspot & tethering

Data Saver
OfFf

L]
L]
L]

L ]
L
L]
L]

T
'E R

Open source licenses, Privacy policy and Terms of

L
. 9

- "W
[ ]

& & 8 & 8 B

Please note : For Motorola RZAR device, after selecting Mobile Network, Click on Advance Option >> Tap on Carrier>> then click on “Next”

[
L

The images shown here are for illustrative purposes only and may change with updates to the device operating software 16



Please wait for few
seconds for your device
to show the next screen

4:32 ¥ B92%

Checking network info...

Open e-mail received from

Now, Go to your e-mail Notification@)Jio.com and

inbox click on QR code
attachment

¥ S RuxizooPu 4 W 100%12:00 PM

notification@Jio.com <
@SIM profile QR code for Jio Number 8779XXXX69

O -

Fori0S device:

by visiing
following path
Setings

| Poeibrahintoorirdvicapdeto
o notification@Jio.com 25am For Ancroid davic:
eSIM profile QR code for Jio Number 8779X00X69
* st ot e Yo

Samaung
For Google oick - NEpa./YOULLbAROZAITUTIOM
@ QR Code For Motorola cick - Nitps:/youtu be/zBhFYmOAV2w

profie

To instal Jo data plan,refer the following video ks -

oM thmoer -
-+ 430000000000C17
i
Forcter erste, ok bndo comiooncass
For any queries or callus on 199 or 198 from any o number or 18008899990
by Koot

Thank you.
Toam Jo

B OR Code

E

Now, Scan the QR

code with the device

Scan QR Code received

via email

@ d W 100%12:00 PM

Scan the QR code you got from your service
provider.

Position the QR code inside the guide lines to
scan it.

Having problems? Enter code instead

> W 92%

ol
o

Scan QR code from network

If your network provider gave you a QR code,
scan it now by keeping the code centred in the

box

The images shown here are for illustrative purposes only and may change with updates to the device operating software

17

&% & &% B BB BB F B B E B SRR RN

T EEEEEE EE E E E E R EE N EEE

& & & & & & 0 @ & 6 &R R
LR I I I B B I N I B B R IR

LB B BN B I BN B B BN BN B N R B B

s §F F B F F F R 5 OF S FEFFEEEFEEEFEE
& &R EE R R R RS
LN BN BRI B B I B BN BN R BN O BE BE BN BE BN BN

LR LB B I B B B L B B B B B

L B B BN B BN BN R B R BN B B RN B BRI R B



mailto:Notification@Jio.com

After scanning the QR Code,
Tap on “Activate”

4:40 - i 20%

Use Jio 4G?

1 Jio 4G number is available for this device. Jio
4G may begin charging for the service once you
have activated it.

Use a different network

Please wait for the eSIM
activation to be completed

4:40 - i 20%

Activating Jio 4G...

This may take a few minutes

Once activation is
completed, Tap on “Done”

4:41 ¥ A #90%

)

Jio 4G is active

Your number should be ready to use.

Jio eSIM gets successfully
activated and reflects under
Mobile Network

® A #890%

a ®

Network & Internet

Wi-Fi

Mobile network
JIO ESIM

Aeroplane mode

SIM cards

Hotspot & tethering
Off

Advanced
Data Saver, VPN, Private DNS

The images shown here are for illustrative purposes only and may change with updates to the device operating software
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Step 4 — Option 2 (Activation Code)

If you are unable to SCAN QR CODE for any reason, Follow below mentioned steps -

Please wait for few seconds
for your device to show the
next screen

To enter activation code,

Tap on “Enter it manually”
Tap on “Need Help” P Y

4:32 - B92% 4:32 * §92% 4:33 +* W92%

cJ £

Checking network info...

Scan QR code from network
If your network provider gave you a QR code, Look for your QR code on a piece of paper
scan it now by keeping the code centred in the included with your device or in an email from
box your network provider.

Help adding a network

Having trouble scanning your QR code? Enter it
manually
S—

Activating in a shop? If a representative asks
for your EID, you can find it here.

Still stuck? Contact your network provider for
help

Need help?

< @® =

Enter the Activation Code
received via SMS as shown
below

4:33 - W 92%

Add network provider

Enter the code that you received from your
provider

Enter in this format
LPA:1Ssmdprd.jio.comS$XX
XXXXXX-XXXX-XXXX-
XXXX-XXXXXXXXXXXX

Scan QR code instead Continue

- O] -

The images shown here are for illustrative purposes only and may change with updates to the device operating software
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After entering the activation
code, Tap on “Activate”

4:40 - i 20%

Use Jio 4G?

1 Jio 4G number is available for this device. Jio
4G may begin charging for the service once you
have activated it.

Use a different network

Please wait for the eSIM
activation to be completed

4:40 - i 20%

Activating Jio 4G...

This may take a few minutes

Once activation is
completed, Tap on “Done”

4:41 ¥ A #90%

)

Jio 4G is active

Your number should be ready to use.

Jio eSIM gets successfully
activated and reflects under
Mobile Network
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The images shown here are for illustrative purposes only and may change with updates to the device operating software
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Network & Internet aQ ®

Wi-Fi

Mobile network
JIO ESIM

Aeroplane mode

SIM cards

Hotspot & tethering
Off

Advanced
Data Saver, VPN, Private DNS

After Plan addition is completed,
Jio eSIM gets successfully activated
and reflects under Mobile Network.

For any assistance with eSIM profile
activation, Please call us on 199
from any Jio number or call
18008899999 from non Jio number.
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Please Note:

As per regulatory guidelines SMS services on your Jio number will be not be
available for 24 hours post eSIM upgrade
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Network & Internet aQ ®
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Mobile network
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Advanced
Data Saver, VPN, Private DNS

Important Information

Please don’t delete Jio ESIM as this will permanently
delete your eSIM profile and you will not able to use any
Jio services.

- If you have unknowingly deleted then please visit your
nearest Jio Store with your Proof of Identity along with
Motorola device to place a new request for eSIM.
Unfortunately, in this case it will not be possible to
configure the new eSIM using the SMS process.
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Thank You!
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