Convert your Physical SIM to eSIM or Transfer Jio eSIM from one device
to Samsung device in 5 Easy Steps

Please Note : It is mandatory to complete all 5 steps to activate eSIM on your Samsung device

Please don’t skip or avoid any step

Stepl Step?2 Step3 Step4d Step5
Initiate eSIM Send eSIM Share your Enter eSIM Configure
Request via Number via consent via Number on eSIM using
SMS SMS SMS IVR QR Code

If you wish to transfer eSIM from existing device to Samsung device, You must have your active eSIM device to initiate eSIM
request via SMS

If you don’t have your active Jio eSIM device with you,
Don’t worry you can visit nearest Jio store with any Proof of Identity along with new Samsung device for activating eSIM
services
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To start the eSIM process, Please ensure you have

1. An eSIM Compatible device
&

2. Your email id registered for your Jio number




To check whether your device is compatible with eSIM

1. Goto 2. Select Your Device

https://www.jio.com/en-in/esim make & model

€ 2 C @ jocom &% @ » e S & C & jio.com/en-infesim Q % #Hi® e

f— QUICK ACTICN -

TRIPLE ADVANTAGE Here are the smart devices compatible with Jio eSIM

SAVE 1178 Over Monthly Recharges
Smartphones Smartwatches Smart Tablets

33% MORE Data
GET W ofer opeory

JCE/DAY | 84 DAYS ENJOY  Daily 2GB at price of 1.5G8
Apple -
RECHARGE NOW
iPhone 13 Pro Max -
MOBILE JIOFIBER
(® Prepaic () Postpaid iPhone 13 Pro Max
Fhone 13 Fro
Phone 13
Phone 13 min

Select from our popular plans

000 w01 7666 .
0 DAvE 8 DAVE 84 DAYS Fhone 12 Fro

2GR Al 15 GBI o
GR/DAY 3 Ga/DAY 5 GB/DAY l Fhone 12

Check other plans
. ) Phone 11 Pro Max
Become a Jio customer Get a Jio SIM

Fhone 12 Pro Max

iPhone 12 mini

Phone SE (2nd generation)

Phone 11 Fro
Fhone 11
Our services Pone XS lax
There's everything, for everyone. Phone X5 )
@ @ @ @ @ @ -
New SIM New SIM Get Fort to Intemational eSIM
Prepaid Postpaid JioFiber Jio Roaming Activation

3. Refer the
Compatibility Status

& C & jiocom/en-infesim Q% ©i %O

Here are the smart devices compatible with Jio eSIM
Smartphones Smartwstches Smart Tablets

Apple M

iPhone 13 Pro Max -

Your device is compatible for Jio eSIM

Unlock the henefits of Jio eSIM in a few quick and easy
steps

Conwert SIM into eSIM via SMS Get a new e5IM from Jio Store

As simple as sending a few text messages, literally!

Now that you know, your device is compatible with Jio eSIM, lets move to the next step
Please note if your device is not compatible, You can use physical Jio SIM
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https://www.jio.com/en-in/esim

1. Open Mylio
app

EcdSIPAA | 1

Lets check if your email id is registered for your Jio number

2. Click on Menu

7:23PM | 0.0kB/s & @ Al 5 T @D #

2

MydJio search

MOBILE

(%)
Get 365 days of unlimited data! €

It's tir eleb: Get Rs 2999 plan and enjoy

s

you?
“acoMB

Play Now © =
on (D) JioEngage

POSTPAID MOBILE
echarge

PLAN DATA BALANCE

%999 53.80 GB

20 days till next bill cycle remaining of 60 GB
View plan details View data usage

Switch account Go to Mobile

[e]e]
oo

@ Trending now

3. Tap on Profile
and Settings

83 Profile & settings

Recharge your number

Recharge for a friend

My plans

My usage

Payment history

Bills & statement

Vouchers

Coupons & winnings

JioTunes

f-=|-'. JioFiber

Get JioFiber and enjoy Unlimited data

Health

4. Tap on Profile

Setting

o
A &
Profile Linked accounts

Service settings

ﬁ Do not disturb

Bill settings

l Billing details

k or replace it

Postpaid VOLTE

&

Support

5. Check email id

Apgistemd mobile number Change
AHemate membar Changs
Hmail Change

Communication langsge Change

Ways to contact Chuwige

Waork details

Dt of birth
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If email id is not registered or updated incorrectly

1. Tap on Change

[ 2. Enter correct email |

J

3. Enter OTP sent on
. new email id & Submit

Ahemmate ek

Coimimunic atios langrsage

Ways I contact

Weork delails

Cate of hirth

rah g maslLCoIm

Garsmrata OTF

OTP hias bt sant ssc esstudly b
Fahi Digema i oom

Plisacs anmior tue same ST Dl o

FerwayS OTF

id updated

4. Check new email }

\ [
J

T ko | arngrsa ge

Ways 10 noraact

Work clelniks

Dabe of brth

Hngalened mobils number Chosng -
Ahpsnabs ok Change
Emasil Chang -

Changs

|
L]
.
]
L
»
]
L
]
-
.
L]
-
[]
.
L]
L)
.
[ ]
L
]
L]

T EEEEE R E R EE Y
& % & B & & % & B & 5 B & 8 B BB B B B BB

 F ® B S F FFEE RN

@ F R R R F R R O@

¥R R RE TR TR E RN ERRREN

NN TN EE R E R R E R
Y EEEEE E "

L N BB B N B ONE D NN BN BN R R BN

& & = & F B B8 & F B FE S FEFEFEFEE
C B N I I U I U B DA DN DN BN I A B B I O B B

L B B BN BRI BN B BN O B BN B BN B BN OB BN B OB BN BN



Lets proceed to the next step

To initiate the 15t step, you need to have the EID Number and IMEI number
of the device on which you wish to activate your Jio eSIM

We suggest you to please write down the EID number and IMEI number as
they are lengthy and need to be sent via SMS
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To find the EID number and IMEI number on your Samsung device

1. Go to Settings & Tap on
About Phone

2. You will find 15 digit number

in IMEI (eSIM) field, Now Tap on

Status

3. You will find 32 digit EID
number in EID field, Please write
down IMEI (eSIM) & EID number

1186 DO @ o -

Settings L ) 9

Digital Wellbeing and parental
controls

et Dewice cars
Apps
= Gemneral management

Accessibility

] Software update

Tips and user manual

) Abaut phane

Deweloper options

< About phone Q

Galaxy Z Flip

Edit

A D5 o -

%  Status

SIM card status

IMEI information

EID

Status

Legal information
Regulatory information

Software information

Battery information

1P address

Wi-Fi MAC address

Bluetooth address

Ethernet MALC address

Serial murmiber

Up tima

Phomne status

FCC certification
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Now that you have the EID and IMEI number, lets begin with the
eSIM activation

Please note, you have to complete all the steps to activate the eSIM
on your device. Do not skip any step.

And ensure that your eSIM Samsung device is connected to the
internet using Wi-Fi or Mobile Hotspot during this process.
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< 199 ® W Q

7:29 PM

GETESIM 123456789012
34567890123456789012
111222333444555

Now * SMS

@ FC‘D Text message @ \J

Step 1

1. Open messages and compose a new SMS

2. Type GETESIM <space><32 Digit EID><space>
<15 Digit IMEI> and send to 199 from the Jio

number you wish to upgrade to eSIM

If you get revert SMS asking to update your
email id, please go ahead and update your email
id in your account as suggested in the beginning
of this document
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19 digit eSIM Number

& JioSvc

@ &

® Xxw Q

Thank you for initiating the eSIM upgrade
request for your Jio number 79XXXXXX65.
Your 19 digit virtual eSIM number is
8762XXXXXXXXXXX5678.

Kindly follow the below process to complete
eSIM upgrade:

1) SMS your 19 digits virtual eSIM number by
typing "SIMCHG <<19 digits eSIM number>>"
at 199 to process your SIM upgrade request.
2) Type "1" and send SMS to 199 to give your
consent to process the SIM activation
request or "2" to cancel.

3) After the consent, you will receive a call
from us to confirm the eSIM upgrade
request, Press 1 to provide confirmation for
eSIM request.

4) After sharing the confirmation on call, the
eSIM request will take 2 hours to complete
the order. You will receive an update once
your request is successfully processed.

5) You need to install the Jio data plan on
your eSIM device to start using eSIM.

6) SMS services will not be available for 24
hours once your eSIM is activated.

7) Post 24 hours, confirmation will be shared
with you once SMS services are restored.

~

Now * SMS

Text message @ \0/

- On sending the correct EID and IMEI
number to 199, You will also receive a 19
digit virtual eSIM number via SMS on your Jio
number.

Please note 19 digit virtual eSIM number will
also be sent on your registered e-mail id.

- If you get revert SMS or email asking to
send correct EID and IMEI number, Please re-
verify the EID and IMEI sent by you and
resend the SMS as mentioned in Step 1 on
previous page
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< 199

® &

10:27 PM

SIMCHG XOOOXXXXAA
1. 9.9.9.9.9.9.0.¢ 4

3 min « SMS

Text message @ ¢

Step 2

1. Copy the 19 digit eSIM number from the SMS
sent on your Jio number

2. Open messages and compose a new SMS

3. Type SIMCHG <space><paste or enter 19
digit eSIM Number> and send to 199

On sending the correct eSIM SMS, you will
receive a confirmation SMS & email

If you get a SMS & email asking to send correct
eSIM number, Please re-verify the eSIM number
and resend the SMS to 199
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SMS sent on 199

« 199

@ B

® LW a i

Text message

eSIM Activation Details ]

QR Code eMail ]
3T

Inbox

o notification@Jio.com «
eSIM profile QR code for Jio Number 8773000469

Dear Customar,
To activate your eSIM for Jio Numbsr 8779000060, Flease follow the below-mentioned steps -

For i08 device:

5IM profis can be installed by selecting the "data plan ready’ push notification or by visiing the
following path

Settings ->Mobile data -> Add Data plan and select Jio Data Plan and continue addition.

YYou can also watch the video to know how o set-up eSIM on your Phone from step 5. To watch
the video, click - https://youtu be/2G_40Zowdc

For Android device:
To Install eSM profile on the device, You need to scan OR code sent via e-mall. You can watch the
video to know how to set-up eSIM on your Android device from step 5.

For Samsung click - hitps:/fyouty ba/SkC.Jch4LeT4
For Googhs lick - hitps:/youll baeZ 3 TUriaM
For Motorola click - https:/fyoutu be/zBhFYmOAV 2w

Alternately you can also use the below-mentioned Activation code details on the handset to
completi the configuration manually If not done alnsady using the OR code

The recaivisd Activation code neads 1o b antensd manually in the below format 1o instal the eSIM
profle

Activation code: LPA:1$smdprd jio.com$29C8416C-1DX-H0F-A1B8-62000(10F0E

ou can watch the video to know how to set-up aSIM on your Android device.

To instal Jio data plan, refer the following video links -

Please find the other detalls related to your Jio number below :
2SIM Number : BE0000000000C000MER

M5! Number : 4000000000001 T

Circle : HR

For ather details, Click hitp:/ftinyjio.com/contacius

For any queres o support, please call us on 199 or 198 from any Jio number or 18008899999
from Mon-Jio numbes.

Thank you,
Team Jio

M QR Code

©@ LW Q

426 P

To activate your SiM for Jio
Number X000000CKXX use the bedow
detalls on your handset to complete
the configuration if not done akeady.

SM-DP+ Address: grmdord o com
Activation code: ASAY6D022320C28A
20485E127BB0FEBF

Kindly find other detads below

eSIM

Nurmber © X000O0CO0OOOOOOOOCCX
IMSI

Number | 20000000000000000C
Circle - KL

For other details, click hitp/
tiny jlo.com/contacius

Additional information will be sent on
your email id, if avaliable

For any queries of support, please
cafl us on 18008899999 from any
number, You can also write 1o us
at careGyio.com

Step 3

- Open Messages and compose a
new SMS

-Type 1 and send to 199
- On sending the consent SMS, a

confirmation SMS & QR code ema
on your registered e-mail id. You

will also get activation code details

via SMS on your Jio number.

- Please don’t delete the QR Code
email or Activation code SMS, You
will require it later to install eSIM
profile on your device

If you wish to cancel your eSIM
request for any reason

Type 2 and send to 199
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& JioSve &= . Q

Thank you for giving consent for Jio Number
TOXXXXXX65. You will shortly receive an
automated call from +912235072222 on your
lio number to confirm eSIM upgrade request.
Please Press 1 on automated call to provide
confirmation for eSIM request.

If you have missed or not received the
automated call, you can request for
automated call.

Type RECALL and send SMS to 199 from the
Jio number 7O33(X65.

@ [_F'@ Text message @ \J

Step 4

1. Within 10 minutes of sending consent SMS, you will receive a call from
+912235072222 on your Jio number asking for your consent to process
eSIM request. Press 1 to share your consent on automated call.

2. After sharing consent on the IVR, a confirmation sms & email will be sent
to you.

In case you have missed the IVR call or disconnected the same before you
could share your consent, don’t worry you can request for automated call.

Type RECALL and send sms to 199 from your Jio number

In case you don’t get the IVR call within 10 minutes of sending the consent
SMS, we suggest you check your missed call list as you may have not
answered the call thinking it is a spam call or check if you have enabled
spam blocking via your phones dialler or any 3™ party apps.
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Post sharing your consent on IVR call, You will have to wait for 2
hours while we process your request

Please note that during this period, You will be able to use all the
services of the Jio number on your existing SIM
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& JioSve =& R Q :

As soon as you receive this SMS, Your existing SIM will
stop working and your phone will show ‘No Network’
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Your new SIM card/

eSIM for Jio number
XXXXXXXXXX has been
upgraded. Incoming and
Outgoing SMS service

for your Jio number is
currently unavailable and

it will be restored in next
24 hours as per Regulatory
guidelines. A confirmation
message will be sent on
restoration of SMS service.

7 min

@ [ [Text message ® 9
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You are now just one step away from activating your new eSIM.

Please ensure that your Samsung device is connected to the internet using Wi-Fi or Mobile Hotspot
during this process.

To complete the activation process, you need to configure eSIM profile using activation code on your
Samsung device.
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Step 5 — Option 1 (Using QR Code)

Go to Settings & Select
Connections

Settings

a &

Cannactions

Sounds and vibration

Notifications

Display

Walpaper

Themes

Tap on SIM Card

Manager Tap on Add Mobile Plan

Select Scan Carrier QR
Code

Wi-Fi &

I8 B - 1 =L -
< Connections Q L SIM card manager
SO O N
Bluetooth
NFC and payment
t Add mobile plan
-
Airplane maod

11:31 - AT

< Add mobile plan

Searching for plan._.

T you have a QR code or need to Sign

P Toar @ reree plan, use the opbians 71 Thsg

Scan carrier QR code

SiM card manager

Dana usage

Mobile Hotspot and Tethering
More connect seltngs
Looking for something else?
Samsung Cloud

- - Tl TG

ST
= ' rred Sk caed

hore SIhd card setlings

onnection

W ader
- Windaowa
‘ ] g

Get @ e e

Bring plan from old device

The images shown here are for illustrative purposes only and may change with updates to the device operating software
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Now, Go to your e-mail
inbox

v d W 100%12:00 PM

‘ = Search in emails e

Inbox
0 notification@Jio.com 25.am
eSIM profile QR code for Jio Number 8779XXXX69 ﬁ
& QR Code
3
= AR O, Lilmak oL
e

Open e-mail received from
Notification@Jio.com and click
on QR code attachment

> Ui B 100%12:00 PM

o notification@Jio.com <
eSIM profile QR code for Jio Number 8779XXXX69

Dear Customer,

To activate your eSIM for Jio Number , Please steps -

For i0S device:
©SIM profie can be installed by selecting the ‘data plan ready” push notification or by visiting the

Settings ->Mobile data -> Add Data pian and select Jio Data Plan and continue addtion.
You can eiso watch the video to know how 0 set-up SIM on your IPhone from step 5. To watch
the video, click - https://youtu.be/2G._

For Android device:
To Instal eSiM profile on the device, You need to scan QR code sent via e-mail. You can watch the
Video to know how to set-up eSIM on your Android device from step 5.

For Samsung click - htps://youtu. be/SkCJeNALeT4
For Googhe Click - MIps://youtu.be/ZISTUmXIM
For -

Atternately below-mentioned Activation code
complete the configuration manuail If not done aiready using the QR code
The received Activation code needs to be entered manually in the beiow format Lo install the eSIM

- LPA: -13XX-4X0F-A188-
You can watch the video 1o know how to set-up eSIM on your Android device.
To Install Jio data plan, refer the following video finks -

Please find the other details related to your Jio number below :
@SIM Number :

Number : 4000000000017

Circle : HR

For other details, Cick hitp://tiny.jio.com/contactus.

For any queries or support, please call us on 199 or 198 from any Jio number or 18008899999
from Noa-Jio number.

Thank you,
Team Jo

M QR Code

-

Now, Scan the QR code
with the device

v Ud W 100%12:00 PM

Scan the QR code you got from your service
provider.

Position the QR code inside the guide lines to
scan it.

Having problems? Enter code instead

Please wait while Plan
Addition is in progress, It will
take few seconds

(RrER = Td TR

< Add mobile plan

O

Ak plom b your phone.

The images shown here are for illustrative purposes only and may change with updates to the device operating software
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mailto:Notification@Jio.com

G &

. SIM card manager

Add mobhile plan

Mohile data

Miore SIM card settings

After Plan addition is completed,
Jio eSIM gets successfully activated
and reflects under SIM card
manager.

For any assistance with eSIM profile
activation, Please call us on 199
from any Jio number or call
18008899999 from non Jio number.
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Step 5 — Option 2 (Using Activation Code)

If you are unable to SCAN QR CODE for any reason, Follow below mentioned steps -

ivati - . . . Please wait while Plan
Tap on “Enter Code Enter activation code received Please wait while device o .
” via SMS as shown below Addition is in progress, It will
Instead Searches for the Plan
& Tap on Connect take few seconds

23 E - = Tl MEd T2 ¢ =
0 &= =@ =

Add mabile plan ¢ Add mobile plan
< Add using activation code < : e plar e plar

& F F B F F 8 & & F F 8B & B F 8 B F B
& & & & & F & & & & & B F 8 @ & B & 8 & 8
& % & B & & & & B & 5 B & 8 & BB B B B BB
 F F F B F OFFFRF PR W
@ F R R R F R R O@
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()
Sean the QR code pow gol frioem your serdce I| Enter acuvation code )
i - ha ceds : _ \ Searching for plan...
-
‘ IF yau hawe a QR l:l:llj!j O !1555';-:! =] ':IIEI-.
D - Enter in this format et
ot " LPA:1$smdprd.jio.com$XX
o N
= XXXXXX-XXXX-XXXX-
XOXXK-XXXXXXXXXXXX
ISR i 1A W i . e o Cancel I Adding plan ta yaur phone.
& = =] i &
Hareimg probiems? Enter oo ioslead 1213|4567 |laj9]0
qlwlalrlt|ylulijaolp

The images shown here are for illustrative purposes only and may change with updates to the device operating software
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G &

. SIM card manager

Add mobhile plan

Mohile data

Miore SIM card settings

After Plan addition is completed,
Jio eSIM gets successfully activated
and reflects under SIM card
manager.

For any assistance with eSIM profile
activation, Please call us on 199
from any Jio number or call
18008899999 from non Jio number.
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Please note if you have both SIM
cards inserted in SIM1 and SIM?2
slots, then SIM2 will be turned off

to enable eSIM.
Tap on OK to enable eSIM on your

To turn on Jio eSIM
Samsung device
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Please Note:

As per regulatory guidelines SMS services on your Jio number will be not be
available for 24 hours post eSIM upgrade
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S s Important Information NN
: HHE
Please don’t click on “Remove” option as this will sesses
o permanently delete your eSIM profile and you will not : ' ' o . .
Select icons 1o distinguish SIM cards. able to use any Jio services. EREEE:
Name . . i
Enter & name 1o distingulsh this SIM card - If you have unknowingly clicked on Remove then please
visit your nearest Jio Store with your Proof of Identity
BT along with Samsung device to place a new request for ) .
e Eiaraion eSIM. Unfortunately, in this case it will not be possible to - : '
configure the new eSIM using the SMS process. reseee
Remove ceene
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