Convert your Physical SIM to eSIM or Transfer Jio eSIM from one device to

another Xiaomi device in 4 Easy Steps

Please Note :

1. Itis mandatory to complete all 4 steps to activate eSIM on your Xiaomi device. Please don’t skip or avoid any step

2. If you are outside India, you need to send the SMS to +917018899999 instead of 199 for an eSIM request. To send SMS on
+917018899999 in international roaming, you must have international roaming services or plan in order to send SMS and
receive incoming calls on your Jio number that you wish to upgrade for eSIM. SMS and Incoming calls will be charged as per the
applicable roaming rates in the visiting country.

Stepl

s

Initiate eSIM

Request via
SMS

~

Step2

Share your
consent via
SMS

Step3

Share your
confirmation
on IVR

Stepd

-

-

Configure eSIM
using QR Code

~

J

If you wish to transfer eSIM from existing device to new eSIM device, You must have your active eSIM device to initiate

If you don’t have your active Jio eSIM device with you,

eSIM request via SMS

Don’t worry you can visit nearest Jio store with any Proof of Identity along with new eSIM device for activating eSIM

services
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To start the eSIM process, Please ensure you have

1. An eSIM Compatible device
&

2. Your email id registered for your Jio number




To check whether your device is compatible with eSIM Lo

a8 & B
i 1.Goto _ 2. Select Your Device 3. Refer the Lo
ttps://www.jio.com/jcms/esim/ make & model Compatibility Status seves
O 23 jio.com/jcms/esim/ + 3 Check if your device is eSIM- e o aE . LI *
enabled O 23 jio.com/cms/esim/ + . .
Just select your de.vif:e type, brand and model to Check if your device is eSIM- L L
know if it's eSIM-ready. enabled [ I | [ B
Just select your device type, brand and model to LI B
Jio eSIM know if it's eSIM-read 1y. ™ e
Going SIM-less is . - e 00
eqsier.than ever rraer
g::'toﬂ.up‘g’r:(:our e Smartphones Smart Tablets . . . .
e et o S i e s é
’ Smartwatches 9
Select brand ~ Snstiwmtehne - ™ -
i ” [ I
Select model ~ faomt v [ I ] =
[ I ] L B B ]
14 > 'R .
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eSIM upgrade made easier with |° Yay:yourdevice ls eSlMircady: . o : : .
how-to guides . s .
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Now that you know, your device is compatible with Jio eSIM, lets move to the next step D
Please note if your device is not compatible, You can use physical Jio SIM .
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https://www.jio.com/jcms/esim
https://www.jio.com/jcms/esim

Lets check if your email id is registered for your Jio number e

1. Open Mylio 2. Click on Menu 3. Tap on Settings 4.Tap on Personal 5.Check email id SRR
app Information sesnos

PRPMED 1 device © O il I R57% o X
2 © O il al Tl @57% 2:44 © O 1l Wl E57%

i [ ] L ]
< Search : ”
< Settings < Personal information bl L
[ I [ I
. . LN BN B
. SM > SM Registered mobile number s
Jio AirFiber, +919340 L L
India’s most favourite ~
WI-Fi & entertainment service! Shortcuts Edit L I L ]
| Prepaid 5G Alternate number » - @ ™ -
Book now (=) ) +9194
B L ] L
Personal information
& i . s w
View and update your profile Email 5
Recharge My usage I'4
agmail.com
80 AR
O e @ Q &8 Service settings
Monitoring and troubleshooting services i aati
Mobile Fiber Music Tv Communication language s
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en Account settings
o pofes Shop by cateuory Customize account preference )
Date of birth e
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Explore Jio Subscription Settings
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If email id is not registered or updated incorrectly

1. Tap on Edit

2. Enter correct email
id

3. Enter OTP sent on
new email id & Submit

PRV ED 1 device

< Personal information

Registered mobile number
+919340

Alternate number
+9194

Email

pgmail.com

Communication language
HI

Date of birth

Permanent address

< Email

© O ik il W W57%

Enter email ID

You will receive an OTP on your email ID

Generate OTP

PPN ED 1 device

=8 VET]
Lol Juiid

© O Nkl I W57%

<

Verify E-mail ID

OTP has been sent successfully to
saranshmishra0O9@amail.com

4. Check new email
id updated

Resend OTP

2:44 e 1 device

< Personal information

Registered mobile number

~

+919340 o

Alternate number N

+9194

Email »
pgmail.com

Communication language 5

HI

Date of birth e

Permanent address

> Your email ID has been successfully updated
with reference no. MRO0O01DM9409
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Lets proceed to the next step

To initiate the 15t step, you need to have the EID Number and IMEI number
of the device on which you wish to activate your Jio eSIM

We suggest you to please write down the EID number and IMEI number as
they are lengthy and need to be sent via SMS
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1. Go to Settings & Tap on
About Phone

2. Now tap on Detailed Info
and Specs

3. Select Status to know
about EID/IME|l number

To find the EID number and IMEI number on your Xiaomi device

4. You will find the
EID/IMEI number

4:07 6 --- P = 3>

Settings

Q. Search settings

(_} About phone Update
o System apps updater @
& wiri
g Bluetooth
Mobile networks
More connectivity options
0 Lock screen
G Notifications & status bar
@ Home screen >

Display & brightness

4075 --- B =

S About phone

Device name

Storage

OS version
Android Version 14 UKC

Android security update

Detailed info and specs

Back up and restore

Factory reset

V]

Certification

411 - BE =

e
Detailed info and specs

=

RARA T3

12.0+6.0 GB

CcPU
Snapdragon 8 Gen 3 Mobile Platform
Octa-core Max 3.3GHz

OS version
1.0.2. 0. UNCINXRA

Android Version

1 | Android security update

Model
23127PNDCG

Baseband version
PAPSS NDFE 5 0-GI B-Dea 26 20232-11-46-40

Kernel version

25 andrceid14-11-g92c36beef431 abl 1004851

Internal storage
Available starage 488.0 GB 7 To

Pz al storage 512+
GB

Important safety information

Legal information

Status

Phone numbern signal, and maore

a1 B --- ' =@ = G

e
Status

Battery status

Battery level

Phone number (sim slot 1)
Tap to show Info

Phone number (sim slot 2)
Tap to show info

Model

Ximomi 14

EID
T ter shiow info

IMEI (SIM slot 1)
:

rap to show info

EID

19043051:

IMEI (SIM slot 2)
Tap to show info

Device Wi-Fi MAC address
atcobIez:fe:id

Bluetooth address
@dcoibiesifedc

Uptime
1:51:36
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Now that you have the EID and IMEI number, lets begin with the
eSIM activation

Please note, you have to complete all the steps to activate the eSIM
on your device. Do not skip any step.

And ensure that your eSIM Xiaomi device is connected to the
internet using Wi-Fi or Mobile Hotspot during this process.
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< 199 ® W Q

7:29 PM

GETESIM 123456789012
34567890123456789012
111222333444555

Now * SMS

@ F'@ Text message @ \J

Step 1
1. Open messages and compose a new SMS

2. Type GETESIM <space><32 Digit EID><space>
<15 Digit IMEI> and send to 199 from the Jio
number you wish to upgrade to eSIM

If you get revert SMS asking to update your
email id, please go ahead and update your email
id in your account as suggested in the beginning
of this document

Please Note : If you are outside India, you need to
send the SMS to +917018899999 instead of 199 for
an eSIM request. To send SMS on +917018899999 in
international roaming, you must have international
roaming services or plan in order to send SMS and
receive incoming calls on your Jio number that you
wish to upgrade for eSIM.
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Confirmation notification

e

JioSvc

® Xxw Q

Vs

Thank you for initiating the eSIM upgrade
request for your Jio number 79XXXXXX65.
Your 19 digit virtual eSIM number is
8762XXXXXXXXXXX5678.

Kindly follow the below process to complete
eSIM upgrade:

1) Type "1" and send SMS to 199 to give your
consent to process the SIM activation
request or "2" to cancel.

2) After the consent, you will receive a call
from us to confirm the eSIM upgrade
request, Press 1 to provide confirmation for
eSIM request.

3) After sharing the confirmation on call, the
eSIM request will take 2 hours to complete
the order. You will receive an update once
your request is successfully processed.

4) You need to install the Jio data plan on
your eSIM device to start using eSIM.

5) SMS services will not be available for 24
hours once your eSIM is activated.

6) Post 24 hours, confirmation will be shared
with you once SMS services are restored.

@ &

Text message @ \9/

- On sending the correct EID and IMEI
number to 199, You will receive a
confirmation SMS and email.

- If you get revert SMS or email asking to
send correct EID and IMEI number, Please re-
verify the EID and IMEI sent by you and
resend the SMS as mentioned in Step 1 on
previous page
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SMS sent on 199

« 199 ® L Qa

Now +» SMS

@ &

Textmessage @ &

Vs

\

eSIM Activation Details ]

QR Code eMail ]
3T

Inbox

notification@Jio.com PR

eSIM profile QR code for Jio Number 8773000469

Dear Customar,
To activate your eSIM for Jio Numbsr 8779000060, Flease follow the below-mentioned steps -

For i08 device:

5IM profis can be installed by selecting the "data plan ready’ push notification or by visiing the
Tallowing path

Settings ->Mobille data -> Add Data plan and select Jio Data Plan and continue addition.

'Yiou can also watch the video to know how to sat-up eSIM on your Phone from step 5. To watch
the video, click - hittps.//youtu be/2G_s0ZXowdc

For Android device:
To Instal eSM profile on the device, You need to scan OR code sent via e-mall. You can watch the
video to know how to set-up eSIM on your Android device from step 5.

For Samsung click - hitps:/fyouty ba/SkC.Jch4LeT4
For Googhe click - hips:/youlu bale LUTUmIM
For Motorola click - https:/fyoutu be/zBhFYmOAV 2w

Alternately you can also use the below-mentioned Activation code details on the handset to
completi the configuration manually If not done alnsady using the OR code

The recaivisd Activation code neads 1o b antensd manually in the below format 1o instal the eSIM
profle

Activation code: LPA:1$smdprd jio.com$29C8416C-1DX-H0F-A1B8-62000(10F0E

ou can watch the video to know how to set-up aSIM on your Android device.

To instal Jio data plan, refer the following video links -

Please find the other detalls related to your Jio number below :
2SIM Number : BE0000000000C000MER

M5! Number : 4000000000001 T

Circle : HR

For ather details, Click hitp:/ftinyjio.com/contacius

For any queres o support, please call us on 199 or 198 from any Jio number or 18008899999
from Mon-Jio numbes.

Thank you,
Team Jio

M QR Code

& JioSvc

©@ LW Q

e

420 P

To activate your eSiM for Jio
Number JO00000CKXX use the bedow
detalls on your handset to complete
the configuration if not done akeady.

SM-DP+ Address: grmdord o com
Activation code: ASAT6D022320C28A
20485E127BB0OFEBF

Kindly find other detads below

eSIM

Number - XO0000COOOOOOOOONX
IMSI

Number | 2000000000000
Circle - KL

For other details, chick hitp/
tiny jlo,comycontactus

Additional information will be sent on
your email id, if avaliable

For any queries of support, please
cafl us on 18008899999 from any
number. You can also write 10 us
at careyio.com

Text message @ \0/

Step 2

- Open Messages and compose a
new SMS

-Type 1 and send to 199

If you are outside India, you need to
send the SMS to +917018899999
instead of 199

- On sending the consent SMS, a

confirmation SMS & QR code email

on your registered e-mail id. You

will also get activation code details

via SMS on your Jio number.

- Please don’t delete the QR Code
email or Activation code SMS, You
will require it later to install eSIM

profile on your device

If you wish to cancel your eSIM
request for any reason

Type 8 and send to 199
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& JioSve &= . Q

Thank you for giving consent for Jio Number
TOXXXXXX65. You will shortly receive an
automated call from +912235072222 on your
lio number to confirm eSIM upgrade request.
Please Press 1 on automated call to provide
confirmation for eSIM request.

If you have missed or not received the
automated call, you can request for
automated call.

Type RECALL and send SMS to 199 from the
Jio number 7O33(X65.

@ [_F'@ Text message @ \J

Step 3

1. Within 10 minutes of sending consent SMS, you will receive a call from
+912235072222 on your Jio number asking for your consent to process
eSIM request. Press 1 to share your consent on automated call.

2. After sharing consent on the IVR, a confirmation sms & email will be sent
to you.

In case you have missed the IVR call or disconnected the same before you
could share your consent, don’t worry you can request for automated call.

Type RECALL and send sms to 199 from your Jio number

In case you don’t get the IVR call within 10 minutes of sending the consent
SMS, we suggest you check your missed call list as you may have not
answered the call thinking it is a spam call or check if you have enabled
spam blocking via your phones dialler or any 3™ party apps.
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Post sharing your consent on IVR call, You will have to wait for 2
hours while we process your request

Please note that during this period, You will be able to use all the
services of the Jio number on your existing SIM
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& JioSve =& R Q :

As soon as you receive this SMS, Your existing SIM will
stop working and your phone will show ‘No Network’
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Your new SIM card/

eSIM for Jio number
XXXXXXXXXX has been
upgraded. Incoming and
Outgoing SMS service

for your Jio number is
currently unavailable and

it will be restored in next
24 hours as per Regulatory
guidelines. A confirmation
message will be sent on
restoration of SMS service.

7 min

@ [ [Text message ® 9
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You are now just one step away from activating your new eSIM.

Please ensure that your Xiaomi device is connected to the internet using Wi-Fi or Mobile Hotspot during
this process.

To complete the activation process, you need to configure eSIM profile using activation code on your
Xiaomi device.
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Step 4 — Option 1 (Using QR Code) il

a8 & B
L L
Go to Settings & Select .
tHng Tap on Manage eSIM Now, Tap on Add eSIM Click on Add L.
Mobile Network
[ I ] [ I
L ]
- - » "
[ ] L ]
4075 - Yo feea) 4136 - 2@ =@ anal - tawsa anam el & » -
&« ® <« LI - "
& L N B B
i i Manage eSIM . .
Settings Mobile networks 9 Ald G tee .
This Jio numher can be added [ ] L ] L]
1 2 CCID -
() About phone Update ESEIM card Inactive eSIM L] " #

System apps updater &

Wi-Fi

Bluetooth L ] ]
You haven't added any eSIMs -
— Add an eSIM to make calls and use mobile data
|| Mobile networks [ I ]

-
L]
[ B ]
Use eSIM | @) o w W
More connectivity options - % 8 "
Manage eSIM Add eSIM SR ]
& & & & &
Lock
0 RECEAEGN Discover eSIMs . L
2 . L LN ]
O Notifications & status bar ° Enable mobile plan after adding eSIM
LI B L]
fi@ Home screen cancel “ . .. :
[ ] #
Display & brightness & &
L ] -
LI B
[ ] [ ]
. . . . . . L
The images shown here are for illustrative purposes only and may change with updates to the device operating software . s
o L ]
L ] L
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To Scan QR Code

s
“J

Scan QR code from network
if your network provider gave you a QR code
scan it now by keeping the code centered in the
box

Open Registered e-mail
ID inbox

‘ = Search in emails e

Inbox \
o notification@Jio.com e
eSIM profile QR code for Jio Number 8779XXXX69 Sﬁ{
@ QR Code ‘
5
- Ane A [T S
~—

Open QR code received in
the mail from
Notification@jio.com

( o Ee ) - o
& U4 B 100%12:00 PM

w

Inbox
notification@Jio.com «
eSIM profile QR code for Jio Number 8779XXXX69

Dear Customer,

To activate your eSIM for Jio Number 8778X000K69, Pease follow the below-mentioned steps -

For 108 dovice:
= ng the by visting the
following peth

95 - o Data P
You can also 10 know how 1o your To watch
the video, clck - hitps2/yout be/2G_40ZXowdc
For Ancroid device:
o nstal eSM profle on the device, vis e-mail the

5.

your.

For Samsung click - hitps//youtu.be/SKCJCNALST4.
For Googhe Click - Mtps://Y0utu.bVRZ3S7UTXIM
For Motorola clk - https://youtu be/zBhFYmOAV2W.

tely you i the handset to

complete done g
The received Activation Code needs 1o be entered manually in the beiow format to instal the eSIM
profie

L5

o install Jo data plan, refer the following video fnks -

Please find the other details related to your Jio number below

@SIM Number :

IMS! Number : 4000000000017
HR

For other details, cick hitp:/Ainy,jo.com/contactus.

For any queries or support, please call us on 199 or 198 from any Jio number or 18008899999

from Non-Jio nurmber.

Thank you,
Team Jo

M OR Code

Scan QR code from the
device

v Ud W 100%12:00 PM

Scan the QR code you got from your service
provider.

Position the QR code inside the guide lines to
scan it.

Having problems? Enter code instead

The images shown here are for illustrative purposes only and may change with updates to the device operating software
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Please wait while eSIM
Activation in process, It will

take few seconds

415@ -

(&)

Adding Jio... This might take a
minute.

b

i

Once activation is
completed, Tap on “Got it”

415 --- B

)
)
i/

Added Jio successfully

For any assistance with eSIM profile activation, Please call us on 199 from any Jio number or call

Jio eSIM gets successfully
activated and reflects
under Mobile Network

r0? G

Metwork L intermet

la
MENN AKX

18008899999 from non Jio number.
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Step 4 — Option 2 (Using Activation Code)

If you are unable to SCAN QR CODE for any reason, Follow below mentioned steps -

To enter activation code,
Tap on “Add manually
instead”

Scan QR code

Scan the QR code provided by your carrier

Add manually instead

-
To enter activation code, Enter the Activation Code
Tap on “Use activation Enter the activation code received via SMS as shown
code” below
o
1256 - 3 = @@= 1258 = i RS Cr A-TE
s «—
Manually add eSIM Manually add eSIM a
fchd network provider
dont have & bode, contact yous carfiar 10 get don' have a cads, contact your carmer 1o get Eivber W e ons et froen st i
one one.
Use activation code Use activation code > I
Use activation code
View device EID
A customer service representatlve l11|qh( ask you
for this number to help assist you C )
et Enter in this format
88 s &= @ ¢ LPA:1Ssmdprd.jio.com$
D O R : 5 OGO OO - OO - -
qgiwleljrjtliyjujijolp
FOOO- OO OO X
alsjdlflglhlilk]!
S8 z X c/vib n m§i&s
s | v o

The images shown here are for illustrative purposes only and may change with updates to the device operating software
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Please wait while eSIM . Jio eSIM gets successfully seee
Activation i It will Once activation is .
ctivation in process, It wi P - activated and reflects .o »
ke f d completed, Tap on “Got it . T
take few seconds under Mobile Network .
[ I N ] [ I
415@ - P = @ 415> --- 3 = = 7 & N
- - "
= < MNatwork & internet L L
[ ] [ ]
i il [ I [ I
M " B B
L ] & B
[ I O ] L |
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For any assistance with eSIM profile activation, Please call us on 199 from any Jio number or call
18008899999 from non Jio number. T e
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Please Note:

As per regulatory guidelines SMS services on your Jio number will be not be
available for 24 hours post eSIM upgrade
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4:15 ---

e

Manage Jio

Carrier
Jio

Status

Enabled

ICCID

Change nickname

Disable eSIM

Delete eSIM

Important Information

Please don’t click on “Delete eSIM” option as this will
permanently delete your eSIM profile and you will not
able to use any Jio services.

If you have unknowingly clicked on Erase then please visit
your nearest Jio Store with your Proof of Identity to place
a new request for eSIM. Unfortunately, in this case it will
not be possible to configure the new eSIM using the SMS
process.

22

-
L ]
 »
]
L
-
-

'E R

L



lllll

Thank You!
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