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f— QUICK ACTICN -

TRIPLE ADVANTAGE

1178 Over Manthly Recharges

33% MORE Data
¥ olter sperices

2GE/DAY | 84 DAYS Daily 2GB at price of 1.5GB

RECHARGE NOW

MOBILE JIOFIBER

(® Prepaic () Postpaid

Select from our popular plans

7200 601 66
28 DAYS A DAYS 84 DAYS
2 GR/DAY 3 Ga/DAY 1.5 GB/DAY

Check other plans
Become a Jio customer Get a Jio SIM

Qur services

There's everything, for everyone.

© 6060600

New SIM New SIM Get Fort to Intemational eSIM
Prepaid Postpaid JioFiber Jio Roaming Activation
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& C & jio.com/en-infesim Q% i d O

Here are the smart devices compatible with Jio eSIM

Smartphones Smartwatches Smart Tablets

Apple -

iPhone 13 Pro Max -

iPhone 13 Pro Max

3. prfefaferd
Ty o

& C & jiocom/en-infesim Q% ©i %O

Here are the smart devices compatible with Jio eSIM
Smartphones Smartwstches Smart Tablets

Apple M

iPhone 13 Pro Max -

Your device is compatible for Jio eSIM

Unlock the henefits of Jio eSIM in a few quick and easy
steps

Conwert SIM into eSIM via SMS Get a new e5IM from Jio Store

As simple as sending a few text messages, literally!
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MydJio search

MOBILE MUSIC

Get 365 days of unlimited data! €~

It's time to celeb Get F

Recharge now

Which Gty
Dessert are you?
“a0oMB

Play Now © ~

on Q) sickngage

POSTPAID MOBILE

charge
PLAN DATA BALANCE
3999 53.80 GB

20 days till next bill cycle
View plan details

remaining of 60 GB
View data usage

Switch account Go to Mobile

@ Trending now

3. MBISA 3R
JfTg TR Y B

8% Profile & settings

Recharge your number
Recharge for a friend
My plans

My usage

Payment history

Bills & statement
Vouchers

Coupons & winnings
JioTunes

f-=|-'. JioFiber

Get JioFiber and enjoy Unlimite

Health
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Setting

o
A &
Profile Linked accounts

l Billing «

Service settings

ﬁ Do not disturb

Payment settings
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Bill settings
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Support
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1. Settmgsf[GquaﬁT 2. 3TTH! IMEI (SIM Slot 2) Bics | 3. ATUD! EID i H 32 3] Bl s o0

15 3fcbl BT {eR AT, 37 IME] EID &R T8, HUAT IMEI (SIM TEEE
About Phone TR <T 3 (SIM Slot 2) TR T | Slot 2) 31K EID &R ford T

]
LI 1]
L]
L]
Ve A H84% 12:58 & A W61% 5 VS A H84% . . .
[ ] L ]
< About phone L L
Pri
fvacy SIM status (SIM slot 2) " —
Permissio B <
LI B B
Regulatory labels Mobile network state
Location Connected . e
On — 9 apps have [ I I ] [ |
SIM status (SIM slot 1)
Not available Operator info * ™ #
{ availiable o
Security Not available -
Screen lock, fingerprint, face unlock
SIM status (SIM slot 2) Service status L] ..

Jic In service
Accounts

WhatsApp and Google Signal strength

Model & hardware -73 dBm 67 asu

Meodel: motorola razr 5G

Accessibility

, display, interaction controls Mobile voice network type
Software channel LTE
retin
Digital Wellbeing & parental controls Mobile data network type & & ™
Screen time, app timers itime schedules LTE+
Hardware information L
Google Roaming L I B ] [ N ]
Servi preferen: IMEI (SIM slot 1) Not roaming [ I ] L B B ]
ICCID L .
Rating & feedback £ B ]
Send suggestions & rate your device IMEI (SIM slot 2
23 4 c ( ) L
EID & &
Help 89i
How-to & troubleshooting topics Android version L L
10 IMS registration state PR B ™
Registered
System L . » "
Languag stures, time, backup IP address ™ ™
& &
About phoneﬁ & # -
motorola razr 5G
Wi-Fi MAC address LI B
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L ]
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Thank you for initiating the eSIM upgrade P _—
request for your Jio number 79XXXXXX65.

|
|

- & - .
Your 19 digit virtual eSIM number is .
8762XXXXXXXXXXX5678. Feww

L] C I
Kindly follow the below process to complete - 'q-% 3-|Tqarﬂ' w EI D 3%? IM EI W ﬂﬁlﬁ' % [ -
eSIM upgrade: L] L] *
1) Type "1" and send SMS o 199 to give your ﬁ{r\r ﬁaé SMS IT g‘ﬁa firqars. a1 Ul .
consent to process the SIM activation ’ ] ¥
request or "2" to cancel. &rqﬁ § I-\SI ﬂa’ J ||! ahq aﬁ- m @
2) After the consent, you will receive a call . EI D I M EI N
from us to confirm the eSIM upgrade Gﬂ% 3%? m w a; Ié Ez” Iﬁé !-2” &W

request, Press 1 to provide confirmation for .
iV request SMs b1 fth T 1o |

3) After sharing the confirmation on call, the
eSIM request will take 2 hours to complete

the order. You will receive an update once - - -
your request is successfully processed. [ N
4) You need to install the Jio data plan on L L L
your eSIM device to start using eSIM. [ 1 L N I ]
5) SMS services will not be available for 24 P »
hours once your eSIM is activated. " ]
6) Post 24 hours, confirmation will be shared .,
with you once SMS services are restored.
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SMS 199 TR Hul

QR B SHA 3{UT B

« 199

® B
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Text message @ &

UlGeaRM BIS SMS

A¢

Inbox

notification@Jio.com

«

eSIM profile QR code for Jio Number 8773000469

Dear Customar,
To activate your eSIM for Jio Numbsr 8779000060, Flease follow the below-mentioned steps -

For i08 device:

5IM profis can be installed by selecting the "data plan ready’ push notification or by visiing the
Tallowing path

Settings ->Mobile data -> Add Data plan and select Jio Diata Plan and continue addition.

'Yiou can also watch the video to know how to sat-up eSIM on your Phone from step 5. To watch
the video, click - https.//youtu be/2G_$0ZXowdc

For Android device:
To Instal eSM profile on the device, You need to scan OR code sent via e-mall. You can watch the
video to know how to set-up eSIM on your Android device from step 5.

For Samsung click - hitps:/fyouty ba/SkC.Jch4LeT4
For Googhe click - hips:/youlu bale LUTUmIM
For Motorola cick - hitps:/fyoutu be/zBhFYmOAV2w

Alternately you can also use the below-mentioned Activation code details on the handset to
completi the configuration manually If not done alnsady using the OR code

The recaivisd Activation code neads 1o b antensd manually in the below format 1o instal the eSIM
praifle

Activation code: LPA:1$smdprd jlo.com$2008416C- 1 30-40F-A1BE-B2400(1 0FGE

ou can watch the video to know how to set-up aSIM on your Android device.

To install Jio data plan, refer the following video links -

Please find the other detalls related to your Jio number balow ©
2SIM Number : BE0000000000C000MER

M5! Number : 4000000000001 T

Circle : HR

For ather details, Click hitp:/ftinyjio.com/contacius

For any queres o support, please call us on 199 or 198 from any Jio number or 18008899999
from Mon-Jio numbes.

Thank you,
Team Jio

M QR Code

& JioSvc

@ W Q

To activate your eSiM for Jio
Number JO00000CKXX use the bedow
detalls on your handset to complete
the configuration if not done akeady.

SM-DP+ Address: gmdord lo com
Activation code: ASAT60022320C28A
20485E127BB0FEBF

Kindly find other detads below

eSIM

Nurmber - X00000CO0OO0OONOONK
IMSH

Number | X000000000000CO0
Circle - KL

For other details, click hitp//
tiny jlo.comycontacius

Additional information will be sent on
your email id, if avaliable

For any queries of suppott, please
cafl us on 18008899999 from any
number, You can also write 1o us
at caregio.com
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Thank you for giving consent for Jio Number
TOXXXXXX65. You will shortly receive an
automated call from +912235072222 on your
lio number to confirm eSIM upgrade request.
Please Press 1 on automated call to provide
confirmation for eSIM request.

If you have missed or not received the
automated call, you can request for
automated call.

Type RECALL and send SMS to 199 from the
Jio number 7O33(X65.

Now * SMS

Text message ® 9

® &

wWU3

1. 3MUDHT FeAfd_UoH & 10 e & 3R, SMmud! 3 o/ TR R
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Your new SIM card/

eSIM for Jio number
XXXXXXXXXX has been
upgraded. Incoming and
Outgoing SMS service

for your Jio number is
currently unavailable and

it will be restored in next
24 hours as per Regulatory
guidelines. A confirmation
message will be sent on
restoration of SMS service.

7 min

@ [ [Text message ® 9
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WY 4 - TR 1 (QR P18 §RI)
eSIM UTBTSH B BITPIR B3I & forg

Yfery 9 STy 3R Network Mobile Network TR ¢ & Next TR ¢ ¥

& Internet

205 G z0s G " Qaaxn

Search se Network & internet

Download your SIM

Wi-Fi

1 10 IRMMENNDOK RIKK NN

Bluetooth is off
Tap to turn it on

Mobile . Connect to your mobile network by downloading
Add a < ) the info that's usually on a SIM card. This
replaces standard SIM cards and is just as safe.

Airplane mode

tspot & tethering

Data Saver
OfFf

Open source licenses, Privacy policy and Terms of

HUAT &M < AICRIAT RzAR fSa2H & T, HiSTSd Acdd g+ & 16, Advance Option TR f&dd &< >> Carrier TR U & >> fhR “Next" TR faad He |

Tgi faxame U foF Sad IR & Il & AU & 3R fSasy STRfAT IieddR & 3uSe & I1Y 9ed Iohd §
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Please wait for few
seconds for your device
to show the next screen

4:32 ¥ B92%

Checking network info...

¥ W92%

ol |
-

Scan QR code from network

If your network provider gave you a QR code,
scan it now by keeping the code centred in the
box

g @ 10

eSIM profile QR code for Jio Number 8779XXXX69
@ QR Code

12:00 PM

o notification@Jio.com Zam

Ad

Inbox

Notification@Jio.com I
[ Tt SHA B 3T HY
K

notification@Jio.com <«

eSIM profile QR code for Jio Number 8779XXXX69

4300000000017
Cicio: 1R

For oter detaks, Gk Mg/ o.comicontactus

For any cuenes o suppon please caus on 199 or 198 fm any o number o 18008899999
rom Noa-o mme:

Thonkyou,

T

M QR Code

o 'd W 100%12:00 PM

Scan the QR code you got from your service
provider.

Position the QR code inside the guide lines to
scan it.

Having problems? Enter code instead

The images shown here are for illustrative purposes only and may change with updates to the device operating software
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Network & Internet

Wi-Fi

Mobile netwaork
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SIM cards

Hotspotl & tethering
Off
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WY 4 - T 2 (A P §R)

301 fSargd IR 3Tail TUGCdRM DS Gof DA
E’ﬂ:{m%ﬁm %ﬁfﬁ{, “‘Need Help" UX
AAESARAN ey

432 > B92% 4:32 * @92% 4:33 + W92%

“Enter It Manually" W Y

£

Checking network info...

Scan QR code from network Help adding a network
If your network provider gave you a QR code, Look for your QR code on a piece of paper
scan it now by keeping the code centred in the included with your device or in an email from
box your network provider.

Having trouble scanning your QR code? Enter it
manually
S——

Activating in a shop? If a representative asks
for your EID, you can find it here.

Still stuck? Contact your network provider for
help

Need help?

sms%ﬁrﬁawg&n
UG HIS Cof P ol
fp < femmar mn g

4:33 - W92%

Add network provider

Enter the code that you received from your
provider

— 1

Enter in this format
LPA:1Ssmdprd.jio.comS$XX
XXXXXX-XXXX-XXXX-
XOOE-XXXXXXXXXXXX

Scan QR code instead Continue

- O] -
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Use Jio 4G?

1 Jio 4G number is available for this device. Jio
4G may begin charging for the service once you
have activated it.

Use a different network
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Activating Jio 4G...

This may take a few minutes
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Jio 4G is active

Your number should be ready to use.

Network & Internet

Wi-Fi

Mobile network
JIO ESIM

Aeroplane mode

SIM cards

Hotspot & tethering
Off

Advanced
Data Saver, VPN, Private DNS
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Network & Internet

Wi-Fi

Mobile netwaork
JI10 ESIM

Aeroplane mode

SIM cards

Hotspotl & tethering
Off
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Network & Internet

Wi-Fi

Mobile network
JIO ESIM

Aeroplane mode

SIM cards

Hotspot & tethering

HeaYUl SHSRI

PUAT fS1aY ESIM D1 Delete AT B Hifds g 3MTDT
eSIM UTHTSd I SR & foru geT a7 SiR 3y ot
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