Change Request Form

Registered Office: Reliance Jio Infocomm Ltd,
101, Saffron, Nr. Centre Point, Panchwati 5 Rasta,
Ambawadi, Ahmedabad-380006, Gujarat, India
CIN: U72900GJ2007PLC105869

Change Request Details

Change Type |Z[ SIM Replacement SIM Type D Physical SIM D eSIM (Handset EID & IMEI to be shared)
Please paste a recent
assport size color
Reason for SIM Replacement D Physical SIM Lost D Physical SIM Damaged D eSIM passp
. photograph of the
Customer Information customer.

Mobile Number ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ ‘ Do not Staple.

PLEASE SIGN ACROSS
Customer Name PHOTOGRAPH AND
FORM

Date of Birth

SIM Number (in case SIM damaged):

Proof of Identity (POI)

Aadhaar Number

Passport Number

Place of Issue

Date of Issue

VISA Details (Number & Valid upto)

Enter Authorized Person Details:
Please ensure the authorized person brings a self-attested copy of their Proof of Identity (POI) for SIM collection. The original will be validated during SIM issuance

Name Proof of Identity Type
Mobile Number Proof of Identity Number
Current City & State Current Area PIN Code

(Aadhaar is not valid Proof of identity for North-East, Assam & Jammu Kashmir)

Video Call Authentication Detail (WhatsApp / Botim):
(Video Call Authentication Timeline: Monday to Saturday in between 10:00 AM to 07:00 PM IST on Working days)

Calling Slots:
Calling Date: / / Time Slot: L] 10 AM to 01 PM IST []01PMto0spPmIST [ Jo4aPmto07PMIST

WhatsApp / Botim Mobile
Number with ISD code

Customer Declaration

| son of / daughter of , hereby confirm that |
have been using the above mentioned mobile number.. | am also providing my POI/POA to Reliance Jio Infocomm Ltd. and authorise Reliance Jio Infocomm Ltd. to take legal
action in case the issued SIM is involved in any fraudulent activity.

| hereby confirm my agreement for the physical SIM card for the mobile number to be handed over to the person authorized by me. | fully understand the consequences of any
misuse of the services, whether by me or any other person, including the person authorized by me to collect the SIM. | take full ownership and will not hold RJIL liable for any
loss, misconduct, or misuse of services.

I understand that RJIL Services are non-transferable. Any misuse of RJIL service by me or any other person is illegal and liable for criminal action including disconnection of the
services.

| further declare and understand that all the information provided by me is true and correct in all aspects.

Customer Signature: Date: / /

(It is mandatory to fill out all the fields mentioned in the CRF to process your SIM request)



Change Request Form

Registered Office: Reliance Jio Infocomm Ltd,
101, Saffron, Nr. Centre Point, Panchwati 5 Rasta,
Ambawadi, Ahmedabad-380006, Gujarat, India
CIN: U72900GJ2007PLC105869

Change Request Details

Change Type M SIM Replacement SIM Type Mical SIM D eSIM (Handset EID & IMEI to be shared) A
Reason for SIM Replacement Q/Physical SIM Lost D Physical SIM Damaged D eSIM

Customer Information

Mobile Number |q‘3|4l0lq—|x‘x|)('él2_.‘

Customer Name QO ’Langh M lo.ShTO-
Date of Birth |6! H "qqg

SIM Number (in case SIM damaged)

Proof of Identity {(POi)

Aadhaar Number 3:{-qu 3-‘}68 X XXX
Passport Number S Qg X X lQ— g
Place of Issue &h(} Da:o_,»

Date of Issue lAl‘” Il-olg
VISA Details (Number & Valid upto) R | ')_ 2 Lr, = 6+

Enter Authorized Person Details:
Please ensure the ﬂ:thonlgd person brings a self-attested copy of their Prool‘ 0

Name P-r anj a,l Tiwosd

Mobile Number Q Iq‘ 6 ’ 2 I[_ ‘2.

Aadhoause
gﬁgﬁ_&ﬁlf%’ X XXX
416 [2]0 > |9

Current City & State

Video Call Authentication D

(Video Call Authentication Timeli een 10:00 AM to 07:00 PM IST on Working days)

Calling Slots:
Calling Date:_g_/ 03 /20 ifiefiot: 1\r10 AM to 01 PM ST L] 01 P ta 04 PM IST (] 04 PM to 07 PM IST

WhatsApp / Botim Mobile + 1_ 3' 9 g‘_ff | 9_3L|

Number with ISD code

Customer Declaration

| SMamb\ M Lg M son of / daughter of g Q M I‘SM a __, hereby confirm that |

have been using the above mentioned mobile number.. | am also providing my POI/POA to Reliance Jio Infocomm Ltd. and authorise Reliance Jio Infocomm Ltd. to take legal
action in case the issued SIM is involved in any fraudulent activity.

| hereby confirm my agreement for the physical SIM card for the mobile number to be handed over to the person authorized by me. | fully understand the consequences of any
misuse of the services, whether by me or any other person, including the person authorized by me to collect the SIM. | take full ownership and will not hold RIIL liable for any
loss, misconduct, or misuse of services.

| understand that RIIL Services are non-transferable. Any misuse of RIIL service by me or any other person isillegal and liable for criminal action including disconnection of the
services.

| further declare and understand that all tI'lWﬂuided by me is true and correct in all aspects.
Customer Signature: g\ W\/ Date: ’-8 / 0 ?) / LOLL'

(Itis mandatory to fill out all the fields mentioned in the CRF to process your SIM request.)
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REGISTRATION

INDIAN CITIZENS RESIDENT ABROAD ARE ADVISED TO REGISTER
THEMSELVES AT THE NEAREST INDIAN MISSION/POST. .

CAUTION

THIS PASSPORT 18 THE PROPERTY OF THE GOVERNMENT OF
INDIA. ANY COMMUNICATION RECEIVED BY THE HOLDER FROM A
PASSPORT AUTHORITY REGARDING THIS PASSPORT, INCLUDING
DEMAND FOR ITS SURRENDER, SHOULD BE COMPLIED WITH
IMMEDIATELY.

THIS PASSPORT SHOULD NOT BE SENT OUT OF ANY COUNTRY BY
POST. THIS SHOULD BE IN THE CUSTODY EITHER OF THE HOLDER
OR OF A PERSON AUTHORISED BY THE HOLDER. IT MUST NOT BE
ALTERED OR MUTILATED IN ANY WAY.

LOSS, THEFT OR DESTRUCTION OF THIS PASSPORT SHOULD BE
IMMEDIATELY REPORTED TO THE NEAREST PASSPORT AUTHORITY
IN INDIA OR IF THE HOLDER IS ABROAD, TO THE NEAREST INDIAN
MISSION/POST AND TO THE LOCAL POLICE. ONLY AFTER EXHAUSTIVE
ENQUIRIES SHALL A DUPLICATE PASSPOKT BE ISSUED.
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Visa with Entry Stamp

Incase Entry Stamp is not done in visiting country, please provide digital entry document.



