
Change Request Form 

Registered Office: Reliance Jio Infocomm Ltd, 

101, Saffron, Nr. Centre Point, Panchwati 5 Rasta, 

Ambawadi, Ahmedabad-380006, Gujarat, India 

CIN: U72900GJ2007PLC105869 

Change Request Details  

Change Type   SIM Replacement SIM Type   Physical SIM  eSIM (Handset EID & IMEI to be shared) 

Reason for SIM Replacement      Physical SIM Lost        Physical SIM Damaged      eSIM 

Customer Information 

Mobile Number 

Customer Name  _________________________________________________________________________ 

Date of Birth  ____________________________________________________________________________ 

SIM Number (in case SIM damaged): _________________________________________________________ 

Proof of Identity (POI) 

Aadhaar Number 

Passport Number 

Place of Issue 

Date of Issue 

VISA Details (Number & Valid upto) 

Enter Authorized Person Details: 
Please ensure the authorized person brings a self-attested copy of their Proof of Identity (POI) for SIM collection. The original will be validated during SIM issuance  

Name Proof of Identity Type 

Mobile Number Proof of Identity Number 

Current City & State Current Area PIN Code 

(Aadhaar is not valid Proof of identity for North-East, Assam & Jammu Kashmir)

Video Call Authentication Detail (WhatsApp / Botim):  
(Video Call Authentication Timeline: Monday to Saturday in between 10:00 AM to 07:00 PM IST on Working days) 

Calling Slots: 

Calling Date:______ /_______ /___________     Time Slot:  10 AM to 01 PM  IST  01 PM to 04 PM IST  04 PM to 07 PM IST 

WhatsApp / Botim Mobile 
Number with ISD code 

Customer Declaration 

I ___________________________________________________________ son of / daughter of _____________________________________________, hereby confirm that I 

have been using the above mentioned mobile number.. I am also providing my POI/POA to Reliance Jio Infocomm Ltd. and authorise Reliance Jio Infocomm Ltd. to take legal 

action in case the issued SIM is involved in any fraudulent activity. 

I hereby confirm my agreement for the physical SIM card for the mobile number to be handed over to the person authorized by me. I fully understand the consequences of any 

misuse of the services, whether by me or any other person, including the person authorized by me to collect the SIM. I take full ownership and will not hold RJIL liable for any 

loss, misconduct, or misuse of services. 

I understand that RJIL Services are non-transferable. Any misuse of RJIL service by me or any other person is illegal and liable for criminal action including disconnection of the 

services. 

I further declare and understand that all the information provided by me is true and correct in all aspects. 

Customer Signature: ___________________________________   Date:______ /_______ /___________  

(It is mandatory to fill out all the fields mentioned in the CRF to process your SIM request)

Please paste a recent 

passport size color 

photograph of the 

customer. 

Do not Staple. 

PLEASE SIGN ACROSS 

PHOTOGRAPH AND 

FORM 



Change Request Form 

Registered Office: Reliance Jio lnfocomm Ltd, 
101, Saffron, Nr. Centre Point, Panchwati 5 Rasta, 
Ambawadi, Ahmedabad-380006, Gujarat, India 
CIN: U72900GJ2007PLC105869 

Change Request Details 

Change Type 0 SIM Replacement SIM Type l�ical SIM □ eSI M /Handset EID & /MEI to be shared) 

Reason for SIM Replacement 
Customer Information 

Mobile Number 

�hysical SIM �ost □ Physical SIM Damaged DeSIM 

Customer Name --"�""'----""O.=-.,k.c...=>Qa...'l�&u.b_,___M--'----t°---"'s..._h___,_"l___,_---=0..-- - --- - - - - - ---

Date of Birth ___ I b_
/
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SIM Number (in case SIM damaged): ________________________ _ 

Proof of Identity {POI)

Aadhaar Number 

Passport Number 

Place of Issue 

Date of Issue 2..0 & 
VISA Details (Number & Valid upto) 2... 0 1./ W2-4

Enter Authorized Person Details: 
Please ensure the authorized person brings a self-attested copy of their Proof of Identity {POI} for SIM collection. The original will be validated during SIM issuance 

Name PYan
j al TiwoJ.<i Proof of Identity Type A o..clh O..OJt, 

Mobile Number 8 q (; 2.. I lX. XX :J- Proof of Identity Number 3&�� o64C xxx.x 

Current City & State Bhopo.l � Malin� p.,,tttU!h Current Area PIN Code 't f> 2.. 0 ! 9 
(Aadhaar is not valid Proof of identity for Narth-East, Assam & Jammu Kashmir) 

Video Call Authentication Detail (WhatsApp / Botim):
/Video Call Authentication Timeline: Monday to Saturday in between 10:00 AM to 07:00 PM /ST on Working days) 

Calling Slots: 

Calling Date: 2.9 /�/ 2.0 LJ.\ Time Slo,t: �AM to 01 PM I5T □ 01 PM to 04 PM 1ST □ 04 PM to 07 PM 1ST 

WhatsApp / Botim Mobile 
Number with ISD code 

Customer Declaration 

+ 

-���().J{��a_ns __ � __ M_,_s_� __________ son of I daughter of __ __:_�_g _ _,M'----'-.:....j�_m __ a. _____ __,, hereby confirm that I 
have been using the above mentioned mobile number .. I am also providing my POI/POA to Reliance Jio lnfocomm Ltd. and authorise Reliance Jio lnfocomm Ltd. to take legal 
action in case the issued SIM is involved in any fraudulent activity, 

I hereby confirm my agreement for the physical SIM card for the mobile number to be handed over to the person authorized by me. I fully understand the consequences of any 
misuse of the services, whether by me or any other person, including the person authorized by me to collect the SIM. I take full ownership and will not hold RJIL liable for any 
loss, misconduct, or misuse of services. 
I understand that RJIL Services are non-transferable. Any misus·e of RJIL service by me or any other person is illegal and liable for criminal action including disconnection of the 
services. 
I further declare and understand that all tile inforr 

Date: 2..8 / 0 ! / 2.0 Lj 
- -- - --

(It is mandatory to fill out all the fields mentioned in the CRF to process your SIM request.) 
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