
Sr. No. Particulars/ services Details Postpaid Plan 399 

1 Registration /Activation/Installation fees/ charges, if any Nil 

2 
One Time charge, if any (specify whether 

convertible to security deposit) 
Plan enrolment Nil 

Advance rental Nil 

3 Security Deposit (refundable), if any 

Local 
Rs. 500 

STD 

ISD Nil 

International roaming Nil  

Others Nil 

4 Monthly Rental / Minimum billing amount, if any Rs. 399 

5 
Free/discounted calls/SMS/data transfer if 

allowed (specify the conditions, if any) 

Local Free in both home and national roaming 

STD Free in both home and national roaming 

ISD Nil 

SMS 100 national SMS per day in home and national roaming 

Data 75 GB 4G data free thereafter at Rs.10/ GB for next 500 GB 

6 Monthly usage discount/ discount against fixed charges, if any  - 

7 Pulse Rate   per second 

8 Billing Period/ Cycle   Monthly 

9 Call charges   

a Local 

  Voice Video 

on net Free Only data charges will apply 

off net Free - 

Fixed Line Free - 

b STD 

on net Free Only data charges will apply 

off net Free - 

Fixed Line Free - 

c ISD   International Call Tariffs are as available at www.jio.com 

10 SMS 

Local Re 1/SMS - 

National Re 1/SMS - 

International  Rs 5/SMS - 

11 4G LTE Data 
Home 

Rs.50/ GB 
National Roaming 

12 Charges while roaming- National 

  Voice Video 

Local outgoing Free Only data charges will apply for Jio to Jio 

STD outgoing Free Only data charges will apply for Jio to Jio 

Incoming Free Only data charges will apply for Jio to Jio 

SMS (Local/STD/ISD) 25p/38p/Rs5 - 

13 Special Benefits  
All new customers opting for this Plan can avail first month free benefits on making processing fee 

payment of Rs. 99/SIM at the time of activation 

14 Additional Family Plan SIMs (Child Plan) Upto 3 (Rs.99/SIM plus Taxes will be added in the customer’s (parent) monthly invoice 

Terms and Conditions: 
1. The monthly rental/ minimum billing amount is exclusive of applicable taxes. 
2. In case of non-payment of the monthly dues, RJIL reserves the rights to provide the plan benefits in a curtailed manner at its own discretion during the grace 

period of upto 30 days. 
3. The main subscriber (parent) will be free to add new/existing postpaid Jio customers as members to their family plan at their own discretion using MyJio app. 

The family plan members would be onboarded as family member on child plan 99, with monthly rental Rs 99 (Plus Taxes)  

4. All free data entitlements of Parent and child (if any) will be pooled and can be consumed by any of the family members. Post consumption of free data 
entitlements, the data usage will be charged as per applicable tariff and will be reflected in parent’s monthly invoice.  

5. In case any member of family plan wished to port out, the family plan sharing will be required to be dissolved and members would be required to be on 
individual active postpaid plans, of their choice, to process the porting.  

6. The security deposit needs to be deposited in advance and it will become refundable (in case of service termination and after clearing all dues) only on 
payment of the first monthly bill.  

7. RJIL reserves the right to waive off security deposit at the time of onboarding basis subscriber’s credit worthiness basis criteria (a) JioFiber user (b) Corporate 

employee of select corporates (c) existing non-jio postpaid users (d) credit card customer of Axis, HDFC and SBI Bank (e) Good credit score. Rs.3 will be 

charged for credit card customers to validate the card for security deposit waiver. 

8. The Postpaid tariff plan can be availed only by Jio customers possessing an LTE compatible device and opting for e-bill.  

9. In case of non-usage (no voice/ video call (outgoing or incoming), outgoing SMS, a data session (upload or download), usage of Value-Added Services or 

payment of monthly rental) for a continuous period of 90 days or more, the services to the mobile number will be deactivated at the discretion of RJIL. The 

subscriber can opt for the safe custody scheme in case of continued non-usage of a mobile number by paying Rs 150 for every three months or part thereof. 

10. Data charges will be applicable for both incoming and outgoing video calls. 

11. This Plan is intended only for personal use of included services. RJIL reserves the right to discontinue the free Voice benefits offered as part of this Plan in 

case of misuse/ fraudulent use/ unauthorised telemarketing and commercial use. 

12. The voice/SMS benefits under the Plan cannot be used for outgoing calls/SMS to premium numbers, IN numbers, international numbers and other chargeable 

short codes; the subscriber will be charged applicable tariffs for the same. 

13. Additional Unlimited 5G data will be provided to users with Jio 5G network compatible device on sufficient 5G network stability in their respective areas and 

can be used only against usage on Jio 5G network. 
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Sr. No. Particulars/ services Details Postpaid Plan 599 

1 Registration /Activation/Installation fees/ charges, if any Nil 

2 
One Time charge, if any (specify whether 

convertible to security deposit) 
Plan enrolment Nil 

Advance rental Nil 

3 Security Deposit (refundable), if any 

Local 
Rs. 750 

STD 

ISD Nil 

International roaming Nil  

Others Nil 

4 Monthly Rental / Minimum billing amount, if any Rs. 599 

5 
Free/discounted calls/SMS/data transfer if 

allowed (specify the conditions, if any) 

Local Free in both home and national roaming 

STD Free in both home and national roaming 

ISD Nil 

SMS 100 national SMS per day in home and national roaming 

Data Unlimited 4G data 

6 Monthly usage discount/ discount against fixed charges, if any  - 

7 Pulse Rate   per second 

8 Billing Period/ Cycle   Monthly 

9 Call charges   

a Local 

  Voice Video 

on net Free Only data charges will apply 

off net Free - 

Fixed Line Free - 

b STD 

on net Free Only data charges will apply 

off net Free - 

Fixed Line Free - 

c ISD   International Call Tariffs are as available at www.jio.com 

10 SMS 

Local Re 1/SMS - 

National Re 1/SMS - 

International  Rs 5/SMS - 

11 4G LTE Data 
Home 

Unlimited 4G data 
National Roaming 

12 Charges while roaming- National 

  Voice Video 

Local outgoing Free Only data charges will apply for Jio to Jio 

STD outgoing Free Only data charges will apply for Jio to Jio 

Incoming Free Only data charges will apply for Jio to Jio 

SMS (Local/STD/ISD) 25p/38p/Rs5 - 

13 Special Benefits 
All new customers opting for this Plan can avail first month free benefits on making processing fee 

payment of Rs. 99/SIM at the time of activation 

Terms and Conditions: 
1. The monthly rental/ minimum billing amount is exclusive of applicable taxes. 
2. In case of non-payment of the monthly dues, RJIL reserves the rights to provide the plan benefits in a curtailed manner at its own discretion during the 

grace period of upto 30 days.  
3. The security deposit needs to be deposited in advance and it will become refundable (in case of service termination and after clearing all dues) only on 

payment of the first monthly bill. 
4. RJIL reserves the right to waive off security deposit at the time of onboarding basis subscriber’s credit worthiness basis criteria (a) JioFiber user (b) Corporate 

employee of select corporates (c) existing non-jio postpaid users (d) credit card customer of Axis, HDFC and SBI Bank (e) Good credit score. Rs.3 will be 

charged for credit card customers to validate the card for security deposit waiver. 

5. The Postpaid tariff plan can be availed only by Jio customers possessing an LTE compatible device and opting for e-bill.  
6. In case of non-usage (no voice/ video call (outgoing or incoming), outgoing SMS, a data session (upload or download), usage of Value-Added Services or 

payment of monthly rental) for a continuous period of 90 days or more, the services to the mobile number will be deactivated at the discretion of RJIL. The 
subscriber can opt for the safe custody scheme in case of continued non-usage of a mobile number by paying Rs 150 for every three months or part 
thereof. 

7. Data charges will be applicable for both incoming and outgoing video calls. 
8. This Plan is intended only for personal use of included services. RJIL reserves the right to discontinue the free Voice benefits offered as part of this Plan in 

case of misuse/ fraudulent use/ unauthorised telemarketing and commercial use. 
9. The voice/SMS benefits under the Plan cannot be used for outgoing calls/SMS to premium numbers, IN numbers, international numbers and other 

chargeable short codes; the subscriber will be charged applicable tariffs for the same. 
10. Additional Unlimited 5G data will be provided to users with Jio 5G network compatible device on sufficient 5G network stability in their respective areas 

and can be used only against usage on Jio 5G network.  
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Sr. No. Particulars/ services Details Postpaid Plan 699 

1 Registration /Activation/Installation fees/ charges, if any Nil 

2 
One Time charge, if any (specify whether 

convertible to security deposit) 
Plan enrolment Nil 

Advance rental Nil 

3 Security Deposit (refundable), if any 

Local 
Rs. 875 

STD 

ISD Nil 

International roaming Nil  

Others Nil 

4 Monthly Rental / Minimum billing amount, if any Rs. 564 

5 
Free/discounted calls/SMS/data transfer if 

allowed (specify the conditions, if any) 

Local Free in both home and national roaming 

STD Free in both home and national roaming 

ISD Nil 

SMS 100 national SMS per day in home and national roaming 

Data 100 GB 4G Data free thereafter at Rs.10/ GB for next 500 GB 

6 Monthly usage discount/ discount against fixed charges, if any  - 

7 Pulse Rate   per second 

8 Billing Period/ Cycle   Monthly 

9 Call charges   

A Local 

  Voice Video 

on net Free Only data charges will apply 

off net Free - 

Fixed Line Free - 

B STD 

on net Free Only data charges will apply 

off net Free - 

Fixed Line Free - 

C ISD   International Call Tariffs are as available at www.jio.com 

10 SMS 

Local Re 1/SMS - 

National Re 1/SMS - 

International  Rs 5/SMS - 

11 4G LTE Data 
Home 

Rs.50/ GB 
National Roaming 

12 Charges while roaming- National 

  Voice Video 

Local outgoing Free Only data charges will apply for Jio to Jio 

STD outgoing Free Only data charges will apply for Jio to Jio 

Incoming Free Only data charges will apply for Jio to Jio 

SMS (Local/STD/ISD) 25p/38p/Rs5 - 

13 Special Benefits 
All new customers opting for this Plan can avail first month free benefits on making processing fee 

payment of Rs. 99/SIM at the time of activation 

14 Additional Family Plan SIMs (Child Plan) Upto 3 (Rs.99/SIM (plus taxes) will be added in the customer’s (parent) monthly invoice 

Terms and Conditions: 
1. The monthly rental/ minimum billing amount is exclusive of applicable taxes. 
2. In case of non-payment of the monthly dues, RJIL reserves the rights to provide the plan benefits in a curtailed manner at its own discretion during the grace 

period of upto 30 days. 
3. The main subscriber (parent) will be free to add new/existing postpaid Jio customers as members to their family plan at their own discretion using MyJio app. 

The family plan members would be onboarded as family member on child plan 99, with monthly rental Rs 99 (Plus Taxes)  

4. All free data entitlements of Parent and child (if any) will be pooled and can be consumed by any of the family members. Post consumption of free data 
entitlements, the data usage will be charged as per applicable tariff and will be reflected in parent’s monthly invoice.  

5. In case any member of family plan wished to port out, the family plan sharing will be required to be dissolved and members would be required to be on 
individual active postpaid plans, of their choice, to process the porting.  

6. The security deposit needs to be deposited in advance and it will become refundable (in case of service termination and after clearing all dues) only on 
payment of the first monthly bill.  

7. RJIL reserves the right to waive off security deposit at the time of onboarding basis subscriber’s credit worthiness basis criteria (a) JioFiber user (b) Corporate 

employee of select corporates (c) existing non-jio postpaid users (d) credit card customer of Axis, HDFC and SBI Bank (e) Good credit score. Rs.3 will be 

charged for credit card customers to validate the card for security deposit waiver. 

8. The Postpaid tariff plan can be availed only by Jio customers possessing an LTE compatible device and opting for e-bill.  

9. In case of non-usage (no voice/ video call (outgoing or incoming), outgoing SMS, a data session (upload or download), usage of Value-Added Services or 

payment of monthly rental) for a continuous period of 90 days or more, the services to the mobile number will be deactivated at the discretion of RJIL. The 

subscriber can opt for the safe custody scheme in case of continued non-usage of a mobile number by paying Rs 150 for every three months or part thereof. 

10. Data charges will be applicable for both incoming and outgoing video calls. 

11. This Plan is intended only for personal use of included services. RJIL reserves the right to discontinue the free Voice benefits offered as part of this Plan in 

case of misuse/ fraudulent use/ unauthorised telemarketing and commercial use. 

12. The voice/SMS benefits under the Plan cannot be used for outgoing calls/SMS to premium numbers, IN numbers, international numbers and other chargeable 

short codes; the subscriber will be charged applicable tariffs for the same. 

13. The subscription to Netflix Mobile, Amazon prime for first year and Jio Apps is provided by Jio Platforms Limited (JPL) at Rs.135/-plus taxes in addition to the 

monthly rental. 

14. Additional Unlimited 5G data will be provided to users with Jio 5G network compatible device on sufficient 5G network stability in their respective areas and 

can be used only against usage on Jio 5G network. 
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Sr. 
No. 

Particulars/ services Details Postpaid Plan 299 

1 Registration /Activation/Installation fees/ charges, if any Nil 

2 
One Time charge, if any (specify whether 

convertible to security deposit) 
Plan enrolment Nil 

Advance rental Nil 

3 Security Deposit (refundable), if any 

Local 
Rs. 375 

STD 

ISD Nil 

International roaming Nil  

Others Nil 

4 Monthly Rental / Minimum billing amount, if any Rs. 299 

5 
Free/discounted calls/SMS/data transfer if 

allowed (specify the conditions, if any) 

Local Free in both home and national roaming 

STD Free in both home and national roaming 

ISD Nil 

SMS 100 national SMS per day in home and national roaming 

Data 30 GB 4G data free thereafter at Rs.10/ GB for next 500 GB 

6 Monthly usage discount/ discount against fixed charges, if any   

7 Pulse Rate   per second 

8 Billing Period/ Cycle   Monthly 

9 Call charges   

A Local 

 Voice Video 

on net Free Only data charges will apply 

off net Free - 

Fixed Line Free - 

b STD 

on net Free Only data charges will apply 

off net Free - 

Fixed Line Free - 

c ISD  International Call Tariffs are as available at www.jio.com 

10 SMS 

Local Re 1/SMS - 

National Re 1/SMS - 

International  Rs 5/SMS - 

11 4G LTE Data 
Home 

Rs.50/ GB 
National Roaming 

12 Charges while roaming- National 

  Voice Video 

Local outgoing Free Only data charges will apply for Jio to Jio 

STD outgoing Free Only data charges will apply for Jio to Jio 

Incoming Free Only data charges will apply for Jio to Jio 

SMS (Local/STD/ISD) 25p/38p/Rs5 - 

Terms and Conditions: 
1. The monthly rental/ minimum billing amount is exclusive of applicable taxes. 
2. The unutilized benefits will be forfeited at the end of bill cycle. 
3. In case of non-payment of the monthly dues, RJIL reserves the rights to provide the plan benefits in a curtailed manner at its own discretion during the 

grace period of upto 30 days. 
4. The security deposit needs to be deposited in advance and it will become refundable (in case of service termination and after clearing all dues) only on 

payment of the first monthly bill. 
5. RJIL reserves the right to waive off security deposit at the time of onboarding basis subscriber’s credit worthiness basis criteria (a) JioFiber user (b) Corporate 

employee of select corporates (c) existing non-jio postpaid users (d) credit card customer of Axis, HDFC and SBI Bank (e) Good credit score. Rs.3 will be 

charged for credit card customers to validate the card for security deposit waiver. 

6. The Postpaid tariff plans can be availed only by customers possessing an LTE compatible device. 
7. In case of non-usage (no voice/ video call (outgoing or incoming), outgoing SMS, a data session (upload or download), usage of Value Added Services or 

payment of monthly rental) for a continuous period of 90 days or more, the services to the mobile number will be deactivated at the discretion of RJIL. The 
subscriber can opt for the safe custody scheme in case of continued non-usage of a mobile number by paying Rs 150 for every three months or part thereof. 

8. Data charges will be applicable for both incoming and outgoing video calls. 
9. This Plan is intended only for personal use of included services. RJIL reserves the right to discontinue the free Voice benefits offered as part of this Plan in 

case of misuse/ fraudulent use/ unauthorised telemarketing and commercial use.  
10. The voice/SMS benefits under the Plan cannot be used for outgoing calls/SMS to premium numbers, IN numbers, international numbers and other 

chargeable short codes; the subscriber will be charged applicable tariffs for the same. 
11. Additional Unlimited 5G data will be provided to users with Jio 5G network compatible device on sufficient 5G network stability in their respective areas 

and can be used only against usage on Jio 5G network. 
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Sr. No. Particulars/ services Details Postpaid Plan 1499 

1 Registration /Activation/Installation fees/ charges, if any Nil 

2 
One Time charge, if any (specify whether 

convertible to security deposit) 
Plan enrolment Nil 

Advance rental Nil 

3 Security Deposit (refundable), if any 

Local 
Rs. 1800 

STD 

ISD Nil 

International roaming Nil  

Others Nil 

4 Monthly Rental / Minimum billing amount, if any Rs. 1364 

5 
Free/discounted calls/SMS/data transfer if 

allowed (specify the conditions, if any) 

Local Free in both home and national roaming 

STD Free in both home and national roaming 

ISD Nil 

SMS 100 national SMS per day in home and national roaming 

Data 300 GB 4G data free thereafter at Rs.10/ GB for next 500 GB 

6 Monthly usage discount/ discount against fixed charges, if any  - 

7 Pulse Rate   per second 

8 Billing Period/ Cycle   Monthly 

9 Call charges   

a Local 

  Voice Video 

on net Free Only data charges will apply 

off net Free - 

Fixed Line Free - 

b STD 

on net Free Only data charges will apply 

off net Free - 

Fixed Line Free - 

c ISD   International Call Tariffs are as available at www.jio.com 

10 SMS 

Local Re 1/SMS - 

National Re 1/SMS - 

International  Rs 5/SMS - 

11 4G LTE Data 
Home 

Rs.50/ GB 
National Roaming 

12 Charges while roaming- National 

  Voice Video 

Local outgoing Free Only data charges will apply for Jio to Jio 

STD outgoing Free Only data charges will apply for Jio to Jio 

Incoming Free Only data charges will apply for Jio to Jio 

SMS (Local/STD/ISD) 25p/38p/Rs5 - 

13 
Additional International Roaming (IR) 
Benefits (iROAM Benefits) 

IR in USA - 5GB High Speed data and 500 Mins (including IC and OG Local and Callback to India). IR in 
UAE - 1GB High Speed data and 300 Mins (including IC and OG Local and Callback to India). 

Terms and Conditions: 
1.The monthly rental/ minimum billing amount is exclusive of applicable taxes. 
2.The unutilized free data benefits at the end of bill cycle will be rolled over to next bill cycle subject to maximum total free data allocation of 500 GB at a time, 
remaining free data in customer account at the end of bill cycle will be forfeited. 
3.In case of non-payment of the monthly dues, RJIL reserves the rights to provide the plan benefits in a curtailed manner at its own discretion during the grace 
period of upto 30 days. 
4.The security deposit needs to be deposited in advance and it will become refundable (in case of service termination and after clearing all dues) only on 
payment of the first monthly bill. RJIL reserves the right to waive off security deposit at the time of onboarding basis subscriber’s postpaid history and/or credit 
score. 
5.The Postpaid tariff plan can be availed only by Jio Prime members possessing an LTE compatible device and opting for e-bill. The non-Jio Prime members can 
opt to become Jio Prime members by availing the Add-on with Rs. 99/- as annual charge. 
6.In case of non-usage (no voice/ video call (outgoing or incoming), outgoing SMS, a data session (upload or download), usage of Value Added Services or 
payment of monthly rental) for a continuous period of 90 days or more, the services to the mobile number will be deactivated at the discretion of RJIL. The 
subscriber can opt for the safe custody scheme in case of continued non-usage of a mobile number by paying Rs 150 for every three months or part thereof. 
7.Data charges will be applicable for both incoming and outgoing video calls. 
8.This Plan is intended only for personal use of included services. RJIL reserves the right to discontinue the free Voice benefits offered as part of this Plan in case 
of misuse/ fraudulent use/ unauthorised telemarketing and commercial use. 
9.The voice/SMS benefits under the Plan cannot be used for outgoing calls/SMS to premium numbers, IN numbers, international numbers and other chargeable 
short codes; the subscriber will be charged applicable tariffs for the same. 
10. The subscription to Netflix Mobile, Amazon prime for first year and Jio Apps is provided by Jio Platforms Limited (JPL) at Rs.135/-plus taxes in addition to the 
monthly rental. 
11. The minimum period of subscription to this Plan is for 6 months. If the subscriber seeks to exit from the plan either through plan change (Postpaid/ prepaid) 
or through disconnection or is barred on account of Commercial/misuse/Non-retail/fraudulent usage, within 6 months (contract period) of enrolment to the 
plan, the subscriber shall be charged an amount of Rs.1499/- (plus taxes). 

 

 

 

http://www.jio.com/


Sr. 
No. 

Particulars/ services Details Child Plan 99 

1 Registration /Activation/Installation fees/ charges, if any Nil 

2 
One Time charge, if any (specify whether 

convertible to security deposit) 
Plan enrolment Nil 

Advance rental Nil 

3 Security Deposit (refundable), if any 

Local 
Nil 

STD 

ISD Nil 

International roaming Nil  

Others Nil 

4 Monthly Rental / Minimum billing amount, if any Rs. 99 

5 
Free/discounted calls/SMS/data transfer if 

allowed (specify the conditions, if any) 

Local Free in both home and national roaming 

STD Free in both home and national roaming 

ISD Nil 

SMS 300 national SMS per bill cycle in home and national roaming 

Data 
5 GB 4G data, which will be added in family pool and thereafter Rs10/GB 

post consumption of family data pool  

6 Monthly usage discount/ discount against fixed charges, if any   

7 Pulse Rate   per second 

8 Billing Period/ Cycle   Monthly 

9 Call charges   

A Local 

 Voice Video 

on net Free Only data charges will apply 

off net Free - 

Fixed Line Free - 

B STD 

on net Free Only data charges will apply 

off net Free - 

Fixed Line Free - 

C ISD  International Call Tariffs are as available at www.jio.com 

10 SMS 

Local Re 1/SMS - 

National Re 1/SMS - 

International  Rs 5/SMS - 

11 4G LTE Data 
Home 

Rs.50/ GB 
National Roaming 

12 Charges while roaming- National 

  Voice Video 

Local outgoing Free Only data charges will apply for Jio to Jio 

STD outgoing Free Only data charges will apply for Jio to Jio 

Incoming Free Only data charges will apply for Jio to Jio 

SMS (Local/STD/ISD) 25p/38p/Rs5 - 

13 Special Benefits 
All new customers opting for this Plan can avail first month free benefits on making processing fee 

payment of Rs. 99/SIM at the time of activation 

Terms and Conditions: 
1. This is a Child plan, applicable only to the customers added by main (parent) user in the Family. This plan is not available on standalone basis 
2. New postpaid customers onboarded as child will be provided 100 voice minutes and 100 MB data valid for 1 day as complimentary benefits, that can be 

used till the customer is actually added in the family plan by the main subscriber. 

3. The monthly rental/ minimum billing amount is exclusive of applicable taxes. This amount will be added to monthly invoice of main user (parent) 
4. The unutilized benefits will be forfeited at the end of bill cycle. 
5. In case of non-payment of the monthly dues, RJIL reserves the rights to provide the plan benefits in a curtailed manner at its own discretion during the 

grace period of upto 30 days. 
6. The Postpaid tariff plans can be availed only by customers possessing an LTE compatible device. 
7. In case of non-usage (no voice/ video call (outgoing or incoming), outgoing SMS, a data session (upload or download), usage of Value Added Services or 

payment of monthly rental) for a continuous period of 90 days or more, the services to the mobile number will be deactivated at the discretion of RJIL. 
The subscriber can opt for the safe custody scheme in case of continued non-usage of a mobile number by paying Rs 150 for every three months or part 
thereof. 

8. Data charges will be applicable for both incoming and outgoing video calls. 
9. This Plan is intended only for personal use of included services. RJIL reserves the right to discontinue the free Voice benefits offered as part of this Plan in 

case of misuse/ fraudulent use/ unauthorised telemarketing and commercial use.  
10. The voice/SMS benefits under the Plan cannot be used for outgoing calls/SMS to premium numbers, IN numbers, international numbers and other 

chargeable short codes; the subscriber will be charged applicable tariffs for the same. 
11. Additional Unlimited 5G data will be provided to users with Jio 5G network compatible device on sufficient 5G network stability in their respective areas 

and can be used only against usage on Jio 5G network. 
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Sr. 
No. 

Particulars/ services Details Postpaid Plan 199 

1 Registration /Activation/Installation fees/ charges, if any Nil 

2 
One Time charge, if any (specify whether 

convertible to security deposit) 
Plan enrolment Nil 

Advance rental Nil 

3 Security Deposit (refundable), if any 

Local 
Rs. 250 

STD 

ISD Nil 

International roaming Nil  

Others Nil 

4 Monthly Rental / Minimum billing amount, if any Rs. 199 

5 
Free/discounted calls/SMS/data transfer if 

allowed (specify the conditions, if any) 

Local Free in both home and national roaming 

STD Free in both home and national roaming 

ISD Nil 

SMS 100 national SMS per day in home and national roaming 

Data 25 GB 4G data free thereafter at Rs.20/ GB for next 500 GB 

6 Monthly usage discount/ discount against fixed charges, if any   

7 Pulse Rate   per second 

8 Billing Period/ Cycle   Monthly 

9 Call charges   

A Local 

 Voice Video 

on net Free Only data charges will apply 

off net Free - 

Fixed Line Free - 

B STD 

on net Free Only data charges will apply 

off net Free - 

Fixed Line Free - 

C ISD  International Call Tariffs are as available at www.jio.com 

10 SMS 

Local Re 1/SMS - 

National Re 1/SMS - 

International  Rs 5/SMS - 

11 4G LTE Data 
Home 

Rs.50/ GB 
National Roaming 

12 Charges while roaming- National 

  Voice Video 

Local outgoing Free Only data charges will apply for Jio to Jio 

STD outgoing Free Only data charges will apply for Jio to Jio 

Incoming Free Only data charges will apply for Jio to Jio 

SMS (Local/STD/ISD) 25p/38p/Rs5 - 

Terms and Conditions: 
1. The monthly rental/ minimum billing amount is exclusive of applicable taxes. 
2. The unutilized benefits will be forfeited at the end of bill cycle. 
3. In case of non-payment of the monthly dues, RJIL reserves the rights to provide the plan benefits in a curtailed manner at its own discretion during the 

grace period of upto 30 days. 
4. The Postpaid tariff plans can be availed only by customers possessing an LTE compatible device. 
5. In case of non-usage (no voice/ video call (outgoing or incoming), outgoing SMS, a data session (upload or download), usage of Value-Added Services or 

payment of monthly rental) for a continuous period of 90 days or more, the services to the mobile number will be deactivated at the discretion of RJIL. The 
subscriber can opt for the safe custody scheme in case of continued non-usage of a mobile number by paying Rs 150 for every three months or part thereof. 

6. Data charges will be applicable for both incoming and outgoing video calls. 
7. This Plan is intended only for personal use of included services. RJIL reserves the right to discontinue the free Voice benefits offered as part of this Plan in 

case of misuse/ fraudulent use/ unauthorised telemarketing and commercial use.  
8. The voice/SMS benefits under the Plan cannot be used for outgoing calls/SMS to premium numbers, IN numbers, international numbers and other 

chargeable short codes; the subscriber will be charged applicable tariffs for the same. 
9. This plan is available only in Jammu and Kashmir service area on Rs. 250/- advance rental basis and no security deposit will be applicable. 
10. Additional Unlimited 5G data will be provided to users with Jio 5G network compatible device on sufficient 5G network stability in their respective areas 

and can be used only against usage on Jio 5G network. 
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Sr. No. Particulars/ services Details Postpaid Plan 10 

1 Registration /Activation/Installation fees/ charges, if any Nil 

2 
One Time charge, if any (specify whether 

convertible to security deposit) 
Plan enrolment Nil 

Advance rental Nil 

3 Security Deposit (refundable), if any 

Local 
Nil 

STD 

ISD Nil 

International roaming Rs. 4,000 

Others Nil 

4 Monthly Rental / Minimum billing amount, if any Rs. 10 

5 
Free/discounted calls/SMS/data transfer if 

allowed (specify the conditions, if any) 

Local Nil 

STD Nil 

ISD Nil 

SMS Nil 

Data Nil 

6 Monthly usage discount/ discount against fixed charges, if any   

7 Pulse Rate   per 10 KB 

8 Billing Period/ Cycle   Monthly 

9 Call charges   

A Local 

 Voice Video 

on net Not available Not available 

off net Not available Not available 

Fixed Line Not available Not available 

B STD 

on net Not available Not available 

off net Not available Not available 

Fixed Line Not available Not available 

C ISD  Not available Not available 

10 SMS 

Local Not available Not available 

National Not available Not available 

International  Not available Not available 

11 4G LTE Data 
Home 

0.25 paise/10 KB 
National Roaming 

12 Charges while roaming- National 

  Voice Video 

Local outgoing Not available Not available 

STD outgoing Not available Not available  

Incoming Free - 

SMS (Local/STD/ISD) 25p/38p/Rs5 - 

Terms and Conditions: 
1. The monthly rental/ minimum billing amount is exclusive of applicable taxes. 
2. The unutilized benefits will be forfeited at the end of bill cycle. 
3. This is a data only plan with volume based charging. In case the SIM with this plan is used in a mobile device, the outgoing voice/SMS services will not work. 
4. To avail uninterrupted services the subscribers can pay additional security deposit for domestic usage or can also opt for prepaid vouchers recharges in prepaid 

over postpaid mode. 
5. The Postpaid tariff plans can be availed only by customers possessing an LTE compatible device. 
6. In case of non-usage (no voice/ video call (outgoing or incoming), outgoing SMS, a data session (upload or download), usage of Value Added Services or payment 

of monthly rental) for a continuous period of 90 days or more, the services to the mobile number will be deactivated at the discretion of RJIL. The subscriber 
can opt for the safe custody scheme in case of continued non-usage of a mobile number by paying Rs 150 for every three months or part thereof. 

7. This Plan is intended only for personal use of included services. RJIL reserves the right to discontinue the free Voice benefits offered as part of this Plan in case 
of misuse/ fraudulent use/ unauthorised telemarketing and commercial use. 

8. This plan is available only in Jammu and Kashmir service area. Jio Prime membership is not applicable on this plan and this postpaid plan is available only on 
advance rental basis and no security deposit will be applicable. 

 

 

 

 

 

 

 

 

 



Sr. No. Particulars/ services Details Postpaid JioPhone Onboarding Plan  

1 Registration /Activation/Installation fees/ charges, if any Nil 

2 
One Time charge, if any (specify whether 

convertible to security deposit) 
Plan enrolment Nil 

Advance rental Nil 

3 Security Deposit (refundable), if any 

Local 
Nil 

STD 

ISD Nil 

International roaming Rs. 4,000 

Others Nil 

4 Monthly Rental / Minimum billing amount, if any Rs. 0 

5 
Free/discounted calls/SMS/data transfer if 

allowed (specify the conditions, if any) 

Local Nil 

STD Nil 

ISD Nil 

SMS Nil 

Data Nil 

6 Monthly usage discount/ discount against fixed charges, if any   

7 Pulse Rate   Per sec 

8 Billing Period/ Cycle   Monthly 

9 Call charges   

A Local 

 Voice Video 

on net Not available Not available 

off net Not available Not available 

Fixed Line Not available Not available 

B STD 

on net Not available Not available 

off net Not available Not available 

Fixed Line Not available Not available 

C ISD  Not available Not available 

10 SMS 

Local Not available Not available 

National Not available Not available 

International  Not available Not available 

11 4G LTE Data 
Home 

Not available 
National Roaming 

12 Charges while roaming- National 

  Voice Video 

Local outgoing Not available Not available 

STD outgoing Not available Not available  

Incoming Free - 

SMS (Local/STD/ISD) 25p/38p/Rs5 - 

Terms and Conditions: 
1. This a zero rental incoming only onboarding plan for JioPhone postpaid customers available only on opting for applicable first recharge. The subscribers can opt 

for suitable postpaid plans or pre-on-post recharges post enrollment to continue the service. 
2. The free incoming plan will lapse in case of not opting a postpaid plan or pre-on-post recharge at the end of bill cycle. 
3. The data services and outgoing voice/SMS services will not work initially and will only work on opting a suitable plan/recharge. 
4. To avail uninterrupted services the subscribers can pay additional security deposit for domestic usage or can also opt for prepaid vouchers recharges in prepaid 

over postpaid mode. 
5. The Postpaid tariff plans can be availed only by customers possessing an JioPhone device. 
6. In case of non-usage (no voice/ video call (outgoing or incoming), outgoing SMS, a data session (upload or download), usage of Value Added Services or payment 

of monthly rental) for a continuous period of 90 days or more, the services to the mobile number will be deactivated at the discretion of RJIL. The subscriber 
can opt for the safe custody scheme in case of continued non-usage of a mobile number by paying Rs 150 for every three months or part thereof. 

7. This Plan is intended only for personal use of included services. RJIL reserves the right to discontinue the free Voice benefits offered as part of this Plan in case 
of misuse/ fraudulent use/ unauthorised telemarketing and commercial use. 

 


