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MEDIA RELEASE 
 
 

Jio and Microsoft announce alliance to accelerate digital 

transformation in India 

 
REDMOND, Wash., and MUMBAI — August 12, 2019: Reliance Jio Infocomm Limited 
(Jio), a subsidiary of Reliance Industries Limited, and Microsoft Corp. are embarking on 
a unique, comprehensive, long-term strategic relationship aimed at accelerating the 
digital transformation of the Indian economy and society. This 10-year commitment 
combines the world-class capabilities of both companies to offer a detailed set of solutions 
comprising connectivity, computing, storage solutions, and other technology services and 
applications essential for Indian businesses and will span the broad Reliance Industries 
ecosystem including its existing and new businesses. 
 
In combining efforts, Jio and Microsoft aim to enhance the adoption of leading 
technologies like data analytics, AI, cognitive services, blockchain, Internet of Things, and 
edge computing among small and medium enterprises to make them ready to compete 
and grow, while helping accelerate technology-led GDP growth in India and driving 
adoption of next-gen technology solutions at scale.  
 
As part of this new agreement: 
1. Jio will provide its internal workforce with cloud-based productivity and collaboration 

tools available with Microsoft 365 and will migrate its non-network applications to the 
Microsoft Azure cloud platform. 

2. Jio’s connectivity infrastructure that aims to connect everyone, everything, 
everywhere will promote the adoption of the Microsoft Azure cloud platform within its 
growing ecosystem of startups, as part of Jio’s cloud-first strategy.  

3. Jio will set up datacenters in locations across India, consisting of next-generation 
compute, storage and networking capabilities, and Microsoft will deploy its Azure 
platform in these datacenters to support Jio’s offerings. The initial two datacenters, 
which can house IT equipment consuming up to 7.5 MW of power, are being set up in 
the states of Gujarat and Maharashtra. These are targeted to be fully operational in 
calendar year 2020. 

4. Jio will leverage the Microsoft Azure cloud platform to develop innovative cloud 
solutions focused on the needs of Indian businesses. Through these Jio-developed 
solutions: 
a. Indian startups will have access to efficient and affordable cloud infrastructure and 

platform services, enabling them to develop innovative products and services 
faster and more cost-effectively. 
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b. Small and medium businesses in India will have access to a range of cloud-based 

productivity, collaboration and business applications including Office 365, enabling 
them to compete more effectively in the Indian marketplace.  

c. Large companies will be able to accelerate their own digital transformations by 
leveraging new Jio solutions that can work with Microsoft offerings already in use 
today within many large enterprises.  

d. The partner ecosystem in India will have the opportunity to leverage Jio’s new 
offerings to serve the unique needs of their customers and rapidly grow their 
businesses. 

5. Jio will be executing on its vision of integrated speech and computer vision solutions 
for Indian customers by working together with Microsoft to develop solutions that 
support major Indian languages and dialects, which will promote the adoption of 
technology across all cross-sections of Indian society. 

 
“Jio is delighted to partner with Microsoft in our efforts to further deepen the use of 
technology on scale to all Indians,” said Mukesh Ambani, Chairman and Managing 
Director of Reliance Industries. “This is a unique and first-of-its-kind partnership that 
brings the capabilities of two large companies focused on creating significant value to 
Indian enterprises — small and large. By working together to develop innovative and 
affordable cloud-enabled digital solutions built around Jio’s world-class digital 
infrastructure and Microsoft’s Azure cloud platform, we will accelerate the digitization of 
the Indian economy and make Indian businesses globally competitive. This will be a 
showcase to the world to demonstrate tech-enabled value creation that is both 
exponential and inclusive.”  
 
“We have an incredible opportunity to apply advances in technology to help organizations 
across India innovate and grow,” said Satya Nadella, CEO of Microsoft. “The combination 
of Jio’s leading connectivity and digital solutions with Azure, Azure AI and Office 365 will 
bring powerful tools and platforms for compute, storage, productivity and more to millions 
of businesses in the country.” 
 
About Reliance Jio Infocomm Limited: 
Reliance Jio Infocomm Limited (‘Jio’), a subsidiary of Reliance Industries Limited (“RIL”), 
has built a world-class all-IP data strong future proof network with the latest 4G LTE 
technology. It is the only network conceived and born as a Mobile Video Network from 
the ground up and supporting Voice over LTE technology. It is future ready and can be 
easily upgraded to support even more data, as technologies advance on to 5G, 6G and 
beyond. 
 
Jio will bring transformational changes in the Indian digital services space to enable the 
vision of Digital India for 1.2 billion Indians and propel India into global leadership in digital 
economy. It has created an eco-system comprising network, devices, applications and 
content, service experience and affordable tariffs for everyone to live the Jio Digital Life. 
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As part of its customer offers, Jio has revolutionised the Indian telecom landscape by 
making voice calls for Jio customers absolutely free, across India, to any network, and 
always. Jio makes India the highest quality, most affordable data market in the world so 
that every Indian can do Datagiri. 
 
About Microsoft: 
Microsoft (Nasdaq “MSFT” @microsoft) enables digital transformation for the era of an 
intelligent cloud and an intelligent edge. Its mission is to empower every person and every 
organization on the planet to achieve more. 
 
For more information, press only: 
Microsoft Media Relations, WE Communications for Microsoft, (425) 638-7777, rrt@we-
worldwide.com 
Jio Corporate Communications, 9122 44753591, Jio.CorporateCommunication@ril.com 
 
Note to editors: For more information, news and perspectives from Microsoft, please visit 
the Microsoft News Center at http://news.microsoft.com. Web links, telephone numbers 
and titles were correct at time of publication but may have changed. For additional 
assistance, journalists and analysts may contact Microsoft’s Rapid Response Team or 
other appropriate contacts listed at http://news.microsoft.com/microsoft-public-relations-
contacts. 
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